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A Complete Home, Today.




LG Purlcarem \Fl’\ll;ar}:ﬁ;r Water Purifiers

Sleek & Space Saving 4-Stage All Puri High-Temp Sterilization

A WG ter Design Filter System & Direct Stainless

Steel Pipes
Built-in design with a sleek Remove heavy metals and

o ) ) ) — From filter to outlet, high-temp
PU r|f|er thOt faucet and hidden under-sink  norovirus bacteria with sterilization ensures 99 99%
unit, for a cleaner, roomier inbuilt multi-stage clean stainless steel pipes, with
Bl d kitchen. filtration, improving your automatic filter sterilization
enNas water’s taste and quality. and manual outlet control for

added reliability.

Seamlessly
'.1-

— | —"

-
s

WU525BS

@Hot  Ambient €3 Cold

Black, Silver

Outright Subscription

rvMD,200 rMMO/min  RM140/mth

1Year Self-Service 7 Years Self-Service 5 Years Self-Service

rM6,000 rw130/mth  RM160/mth

1Year Regular Visit 7 Years Regular Visit 5 Years Regular Visit

rvD,600 rM120/min  RM150/min

1Year Combine 7 Years Combine 5 Years Combine
Maintenance Maintenance Maintenance

*Combine Maintenance Plan includes self-service every 6 months and a regular visit every 12 months. Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG PuriCa

™ W t
e |purifier

Self-Service
Tankless Water
Purifier with

4-Stage Filtration

WD518AN
@ Hot

Ambient €2 Cold

Water Purifiers

Total Self Service

Every
6t

(Calming Cream Grey, Calming Cream White, Calming Pink,
Calming Beige, Clay Mint)

Outright

rv3,200

1Year Self-Service

rv4,000

1Year Regular Visit

rv3,600

1Year Combine
Maintenance

Subscription

RMZO/mth

7 Years Self-Service

RMPO/mih

7 Years Regular Visit

RM8O/mth

7 Years Combine
Maintenance

RMT1OO/mtn

5 Years Self-Service

RM120/mtn

5 Years Regular Visit

RM110/mth

5 Years Combine
Maintenance

Easy Filter Replacement

Simply twist and pull to
replace the filters with easy
knot design.

Filter Subscription

1t in market - delivers
replacement filters at
your doorsteps every 6
months.

WD516AN

@Hot  Ambient €3 Cold

High Temperature Sterilization

++
Sterilize internal water pipe
Rz automatically.
+ -
+ Outlet Sterilize

M| Sterilize water outlet
Whenever you want.

Internal Sterilize

Calming Navy, Silver, Essence White

Outright

rv3,200

1Year Self-Service

rv4,000

1Year Regular Visit

rv3,600

1Year Combine
Maintenance

Subscription

RMZO)/mth

7 Years Self-Service

RMPO/mih

7 Years Regular Visit

RM8O/mth

7 Years Combine
Maintenance

RM100)/mth

5 Years Self-Service

RM120/mth

5 Years Regular Visit

RM11O/mth

5 Years Combine
Maintenance

*Combine Maintenance Plan includes self-service every 6 months and a regular visit every 12 months. Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG PuriCare™ sz,

Simplicity in

Design,

Purity in Every

Drop

WD210MN
@ Hot

Ambient

Calming Beige, Calming Clay Brown

Outright

rv2,800

1Year Self-Service

rv3,600

1Year Regular Visit

rv3,200

1Year Combine
Maintenance

Subscription

RMOO/min

7 Years Self-Service

RM8O/mth

7 Years Regular Visit

RM7ZO)/mth

7 Years Combine
Maintenance

Water Purifiers

Mood Lighthing

Adjust the lighting to suit
your mood, with three
colors and four levels of
brightness to choose from
in the LG ThinQ app.

RMPO/mih

5 Years Self-Service

RM11O/mth

5 Years Regular Visit

RM100/mth

5 Years Combine
Maintenance

4-Stage All Puri
Filter System

Remove heavy metals and
norovirus bacteria with
inbuilt multi-stage
filtration, improving your
water’s taste and quality.

Auto-Sterilization

Automatic high

temperature sterilization
cleans internal stainless-steel
pipes and outlet, removing
99.99% of germs with a single
touch.

S

*Combine Maintenance Plan includes self-service every 6 months and a regular visit every 12 months. Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



Water Purifiers

-Stage Filtration Large Capacity

System Hot Water Tank
The LG PuriCare™ Water Large capacity hot water
Purifier uses a 4-Step tanks, ensures constant

Multi-Filter to remove heavy  supply for usage anytime.
metals for clean water.

WS410GN WS510SN

@ Hot € Cold oL @Hot  Ambient €3 Cold

White l 'EI | # | By | | White @ o
Outright I\? ¥ Outright

rv4,000 - - rv5,000

1Year Regular Visit g 1Year Regular Visit

Subscription _ Subscription

RMT1O/mth RM130/mth

5 Years Regular Visit 5 Years Regular Visit

Images are for illustration purposes only and may differ from actual products. For continual products development,
LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG PuriCare™ Water Purifier Maintenance

Hassle Free Regular Visit

Water Purifiers

Regular Visit

Maintenance Process For

Keep your LG PuriCare™ Water Purifier at its best.
Experience clean, fresh water without the hassle.
Our maintenance service ensures your purifier

operates at peak performance.

1. Preparation

Wash your hands, wear gloves,
and clean the surroundings
before performing water
purifier maintenance.

.
il

h"-\—--ﬁ_-" ""-l-

4. Filter Installation

Insert the new filter by
turning it clockwise and push
it back into position.

57

Years Years

2. Filter Removal

Perform operation & test
mode checking on washer to
identify issues (if any).

= A

5. Final Steps

Ensure the arrow mark on the
filter joints is aligned, close the
filter cover, press & hold

the “cold” button for 3-5 seconds
to reset the filter”

“For WD210MN model, press and hold “Light” and “Volume" button for 3 seconds to reset the filter.
Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice

Service Frequency
Once Every

6

Months

3. Filter Head Cleaning

Complete product sanitation
starts by using a sterilization
kit and cleaning the filter
head with a brush.

6. Explanation & Complete

Instruct the customer on nozzle
cleaning, explain product
functions, complete the service
card & inform them of the

next maintenance schedule.



LG PuriCare™ Water Purifier Maintenance

Hassle Free Self-Service
Maintenance Proces

Keep Your LG PuriCare™ Water Purifier in Top Shape!
Follow our easy self-service maintenance tips to

Self-Service

ensure your purifier delivers fresh, clean water Years
without a hassle. Maintaining optimal performance

has never been simpler.

.

LA

1. Preparation

Open the filter cover.

4. Filter Installation

Assemble the new filter by
turning clockwise.

\ S

b
&

l b I\"_F___,_,-F' - \1_7
7. Reassemble Cover

Close the filter cover.

Water Purifiers

2. Filter Removal

Remove the filter by turning
to anti-clockwise.

5. Final Steps

Push the filter back to
position.

e

8. Filter Reset & Complete

Press and hold “cold” button
3-5 seconds for filter reset.”

Service Frequency
Once Every

9.7 6

Years Months

o

3. Filter Head Cleaning

Clean the filter head with
brush.

4

6. Final Check

Ensure the arrow mark on
the filter joint is aligned.

‘For WD210MN model, press and hold “Light” and “Volume” button for 3 seconds to reset the filter. Images are for demonstration purposes only.
LG reserves the right to modify the maintenance process without prior notice.



LG PuriCare” fiier

Breathe
Clean Air
Everyday

l 5

Air Purifiers

Multi-Filtration System
with HEPA H13 Filter
Improves indoor air quality by
removing 99.9% of bacteria,
viruses, and 99.999% of dust,
allergens, and harmful gases,
including odors and smog.

°

! Safe Plus

— Antibacterial 99.9%
— Anti-viral 99.9%

Deodorization Safe Plus 0o &S
Filter Filter Circular ©%
AS1OGDBYO Double Booster | Nature Beige
Outright Subscription

rvd4,600

WM

360° Purification

360° circular design purifies
air from all directions,
eliminating blind spots.

RM105/mtn

7 Years Self-Service

rRM125/mth

7 Years Regular Visit

Pet Mode

Removes pet smells & hairs,
leaving the pet lover’s home
much fresher.

“Applicable to Alpha PET series only.

RM135/mth

5 Years Self-Service

rRM155/mtn

5 Years Regular Visit

ASbSGDBYO Single Booster | Nature Beige

Outright

rv3,550

Subscription

RMZB/mth

7 Years Self-Service

RM9B/mth

7 Years Regular Visit

RM105/mtn

5 Years Self-Service

RM125/mtn

5 Years Regular Visit

*Images are for illustration purposes only and may differ from actual products. For continual products development, LG reserves the right to change specifications, availability and

pricing without further notice. T&Cs Apply.



™| Ajr Air Purifiers

LG PuriCare” fiiier

Multi-Filtration System 360° Purification Plasmaster+ lonizer

Com pO Ct with HEPA H13 Filter The lonizer reduces toxic

The Multi-Filtration process ~ 360° circular design purifies ~ Viruses and bacteria,

& Powe rfu l purifies your home's air, air from all directions, Eeefiﬂg your family
ealthy.

eliminating 99.9% of bacteria  eliminating blind spots.
and viruses, and 99.999% of

dust’, allergens, and harmful

gases like odors and smog.

|
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L
g

AS60GHWGO AS60GHCGO
(Black) (Brown)
- s LG PuriCare™360° HIT Air Purifier
-— T TN Black, Brown
Outright Subscription

rM1,900 rMB5O/mith  RM8O/mth

7 Years Self-Service 5 Years Self-Service

RM70/mth ~ RM1OO/min

7 Years Regular Visit 5 Years Regular Visit

E
&
:
=
o
#
:
=
e
i:
-
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NEW
LG PuriCare™ 360° HIT Air Purifier (Pet Version)
Blue
Outright Subscription

rM2,100 rmMB5/mth  RM8B/mth

7 Years Self-Service 5 Years Self-Service

RM7Z5/mth  RMT105/mth

7 Years Regular Visit 5 Years Regular Visit

:
:
&
o
o
i
=
=
o
2
=

AS60GHBTO
Blue (Pet Version)

*Images are for illustration purposes only and may differ from actual products. For continual products development, LG reserves the right to change specifications, availability and
pricing without further notice. T&Cs Apply.



LG PuriCare” fiier Air Purifiers

A St I_lSh Table + Air Purifier 360° Purification Wireless Charging
y Elegant design that helps 360° HEPA filtration system Easily charge your devices
with filtrating micro eliminates ultra-fine dust, wirelessly with the convenience
TO bl_e Th(]t allergens cleaning the indoor  allergens and harmful gases.  of tabletop charging.
air without compromising UVnano remove bacteria from

Kee pS Alr your aesthetic sense. fan blades.
Clean. '

LG PuriCare™ AeroFurniture Air Purifier
White, Brown, Graphite

Outright Subscription

NS rRM2,500 rMO0/mtn  RMPO/mtn

7 Years Self-Service 5 Years Self-Service

AS20GPHKO | White RM8O/mih  RM11O0/mtn

7 Years Regular Visit 5 Years Regular Visit

AS20GPBKO |Brown

AS20GPKKO | Graphite

*Images are for illustration purposes only and may differ from actual products. For continual products development, LG reserves the right to change specifications, availability and
pricing without further notice. T&Cs Apply.



LG PuriCare” fiiier Air Purifiers

B th Aero V Filter DUAL Airflow Easy-to-clean
reO e Parts where dust
: LG PuriCare™ air purifies 360° The Clean Booster accumulates can be easily
C leO n AI r around you, in every direction, discharges clean air over removgd, enables_ quick &
wherever it is placed. 5.5 meters, covering every convenient cleaning.

Eve ryd Oy corner of your room.

AS55GGWXO0 AeroBooster | White

Outright Subscription

rM3,000 rMO65/mth  RM9S/mtn

7 Years Self-Service 5 Years Self-Service

RM85/mth  RM115/mth

7 Years Regular Visit 5 Years Regular Visit

*Images are for illustration purposes only and may differ from actual products. For continual products development, LG reserves the right to change specifications, availability and
pricing without further notice. T&Cs Apply.




LG PuriCare” fiier

Slim but
Powerful

AS35GGW10

Air Purifiers

360° H Filter

Purifies the air 360° around
you, in every direction, no
matter where you place it.

AeroHIT | White

Outright

rv1,000

Subscription

RMA5/mth

7 Years Self-Service

RMOD5/mtn

7 Years Regular Visit

RMZB/mth

5 Years Self-Service

RM9P5/mth

5 Years Regular Visit

Slim & Sleek Design

Its slim profile fits tight
spaces, while premium

design adds sophistication.

Smart Air Control

With the LG ThinQ™ app,
you can monitor and control
your air purifier anytime,
anywhere

*Images are for illustration purposes only and may differ from actual products. For continual products development, LG reserves the right to change specifications, availability and

pricing without further notice. T&Cs Apply.



LG PuriCare” Air Purifier Maintenance

Air Purifiers

Hassle Free Regular Visit Regular Visit

For

Maintenance Process 5 7
OR

Keep your LG PuriCare™ Air Purifier

running at its best with our hassle-free maintenance Years Years
service. Breathe easy knowing we've got it covered for

you, ensuring fresh and clean air without any stress!

o

1. Briefing & Explanation 2. Getting Ready

Inform the customer about Turn off power, lay plastic
maintenance service that will sheets on the ground.

be provided & give an
estimated completion time.

=
4 .Remove & Steam Clean B. Clean the PM 1.0 sensor
Remove the air purifier cover, Use a cotton bud & gently
steam clean it, then take out clean the lens of the PM 1.0
the used filters and clean the Sensor.

unit thoroughly.

o

7. Reassemble & Power On 8. Reset Filters

Put the air purifier cover back Press SPEED + INDICATOR to
on after installing the new reset the upper filter. Press
filters & turn on power. INDICATOR + SLEEP TIMER to

reset the lower filter,
(*Press & hold 3 or more seconds)

Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.

Service Frequency
Once Every

12

Months

3. Steam Clean Booster Fan

Disassemble & perform
steam cleaning on Booster fan.

6. Replace Filters

Replace new Ultra-Fine Filter.
(Annually).
Replace HEPA Filters (Annually).

9. Explanation & Complete

Brief & explain to customer
regarding product information
after maintenance service.



LG PuriCare” Air Purifier Maintenance

Hassle Free Self-Service
Maintenance Process

Keep your LG PuriCare™ Air Purifier running at

its best with our hassle-free maintenance service.
Breathe easy knowing we've got it covered for you,
ensuring fresh and clean air without any stress!

Years

Air Purifiers

Self Service

Service Frequency
Once Every

9.7 12

Years Months

1. Getting Ready 2. Remove & Clean

Turn off power, lay plastic
sheets on the ground.

Remove the air purifier cover,
take out the used filters, and
clean the unit.

4. Replace Ultra-Fine Filter 5. Replace HEPA Filter

Replace new Ultra-Fine Filter.

Replace new HEPA Filter.
(Annually)

(Annually)

3. Clean the PM 1.0 Sensor

Use a cotton bud & gently
clean the lens of the PM 1.0
Sensor.

¥ -

6. Reassemble & Power On

Put the air purifier cover back
on after installing the new
filters & turn on power.

8. Reset Lower Filter

7. Reset Upper Filter

Press and hold the SPEED and
INDICATOR buttons and SLEEP TIMER buttons
simultaneously for 3 seconds simultaneously for 3 seconds
or more. or more.

Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.

Press and hold the INDICATOR

9. Maintenance Complete

Self Service maintenance is done.



LG PuriCare” fiiser Air Purifiers

PU r|f YOUF A|r Heated Dome Seat Total Air Purification Cat Relax Mode
y 4 Combining warmth and An advanced air purification Powerful air purification,
PO m er YOU r comfort, this inviting space system for pet-friendly quiet operation when your
p offers your cat a cozy spot homes, designed to reduce cat is using it for comfort.
with two adjustable cat fur, allergens, and odors.
CGt heat settings.

A
>
-

NEW
— — ASZSGCBZO AeroCat Tower | Clay Brown

Outright Subscription

rRM3,200 rM70/mth  RMT1OO/mtn

7 Years Self-Service 5 Years Self-Service

RMPO/mth  RMT120/mtn

7 Years Regular Visit 5 Years Regular Visit

M

*Images are for illustration purposes only and may differ from actual products. For continual products development, LG reserves the right to change specifications, availability and
pricing without further notice. T&Cs Apply.



Air Purifiers

LG PuriCare™ AeroCat Tower Air Purifier Maintenance

|—| ass le Free Reg U lCl r \/| S|t Regular Visit Service Frequency
. For Once Every

Maintenance Process

Keep your LG PuriCare™ AeroCat Tower performing OR 1 2

at its best with our hassle-free maintenance service. Years Years

. . . Months
Enjoy cleaner air and a fresher home environment, so

you and your pets can breathe comfortably every day.

Sy -l -
1. Briefing & Explanation 2. Clean Cushion & 3. Disassemble Cushion &
Wall Fabric Wall Fabric
Inform the customer about :
maintenance service that will Clean and vacuum cushion and Carefully remove cushion and
be provided & give an wall fabric to remove dust and wall fabric for cleaning.
estimated completion time. dirt.
‘ C 4
4 .Clean Cat Dome 5. Assemble Cushion & 6. Disassemble Cat Dome
Wall Fabric Body
Vacuum and remove dust, fur, . .
el AElbAR sl (nE el clara Reattach cushion and wall fabric Carefully remove the cat
et securely. dome body for further
’ (Replace cushion and wall fabric once every Cleaning and maintenance.
3 years.)

7. Remove Filter Cover & Filter 8. Vacuum Filter Cover 9. Steam Clean Filter Cover

Carefully detach the filter Vacuum the filter cover to Steam clean and wipe the air
cover and remove the filter remove dust and debris. purifier filter cover to remove
for cleaning or replacement. dust and buildup.

Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.



10. Vacuum & Wipe Filter
Mount Area

Vacuum and wipe the filter
mounting area to remove dust
and debris.

i

13. Clean Grill & Interior

Clean the grill and product
interior to remove dust and
buildup.

w

16. Replace HEPA Filter

Replace the HEPA filter annually

to maintain efficiency
(Replace HEPA filter once every 12 months.)

19. Reset Filter Setting

Press and hold the ON/OFF and
heating buttons for 3 seconds
to reset the filter.

-

Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.

e

1. Clean Dust Sensor

Gently clean the PM sensor
area to maintain accuracy.

:f";’//)/'i l\\\\§

14. Reasseble Top Grill

Reattach and secure the top
grill after cleaning.

17. Assemble Filter Cover

Reattach and secure the
filter cover after cleaning
and filter replacement.

20. Reset to Zero

Press and hold the ON/OFF
speed and heating button for
3 second to set weight scale
to zero.

)

i n\\\\\

12. Disassemble Top Girill

Remove the top grill, then clean
the grill and product interior to
remove dust and buildup.

15. Clean Cat Step Fabric

Vacuum and clean the cat step

fabric.
(Replace cat step fabric once every 3 years.)

N

18. Reassemble Cat Dome

Reattach the cat dome securely
after cleaning and maintenance.

21. Maintenance Complete

Brief & explain to customer
regarding product information
after maintenance service.



LG PU l'i Ca reTM ‘ Dehumidifier

Dehumidifier

Smart+ Mode

Automatically detects the
level of humidity and adjusts
operation accordingly to
maintain pleasant indoor
conditions.

Humidity
Control,
Your Way

DD16GMWE1 | Essence White

DD16GMEE1 | Calming Beige

Auto-Clean System

Keeps air blow for a while
after shutdown in order to
dry the inner parts of your
dehumidifier, thus preventing
mold buildup.

iCare” Dehumidifier

Sterilizing lonizer

Releases ions that bind to
harmful bacteria and viruses
and destroy them with OH
Radical.

rv3,000

e S —
[ ]1:]
I -
N —
\\__ _!__/
NEW

LG Pur

Outright
-

Subscription

RM7O/mth

7 Years Self-Service

RMPO/mih

7 Years Regular Visit

RMPO/min

5 Years Self-Service

RM110/mth

5 Years Regular Visit

*Images are for illustration purposes only and may differ from actual products. For continual products development, LG reserves the right to change specifications, availability and

pricing without further notice. T&Cs Apply.



LG PuriCare™ Dehumidifier Maintenance

Hassle Free Regular Visit
Maintenance Process

Keep your LG PuriCare™ Dehumidifier in top condition
with our effortless maintenance service. We'll take Years
care of the upkeep, so you can enjoy fresher air and

balanced humidity all year round.

For

1. Briefing & Explanation 2. Disconnect Power Cord

Inform the customer about
maintenance service that will
be provided & give an
estimated completion time.

Turn off power & disconnect
power cord.

o]

4. Enter Manager Mode

This mode allows system checks
and calibration for professional
servicing. It's best to leave this
step to LG's service team for
accurate adjustments.

5. Clean Dehumidifier Body

Wipe the front & sides of the
dehumidifier to keep it spotless.

8. Wash Filter with Water

7. Clean the Drain Hole

Gently clear out any dirt or debris
inside the drain hole. This keeps
the drainage smooth and prevents

clogging.

Wash with water, gently rinse
filter with clean water to keep
it fresh and free from dust.

Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.

Dehumidifier

Regular Visit

5.7

Service Frequency
Once Every

12

Years Months

3. Filter Removal & Cleaning

Remove filter cover & filter
for cleaning. Then use a brush
to remove dust from the heat
exchanger.

6. Steam Clean Water Tank

Use steam to deep-clean and
disinfect the tank. This helps
prevent odor, mold, and buildup
over time.

9. HEPA Filter & Cover
Replacement

Replace the HEPA filter yearly
and water tank every 3 years.
Reinstall the cover to complete
maintenance.



LG PuriCare™ Dehumidifier Maintenance

Dehumidifier

Hassle Free Self-Service Self Service

For

Maintenance Process 5 7
OR

Keep your LG PuriCare™ Dehumidifier running
smoothly with effortless self-service maintenance.
Enjoy clean, balanced air and lasting freshness with
just a few simple steps.

Years Years

1. Getting Ready 2. Disconnect Power Cord
Prepare dehumidifier for Turn off power & disconnect
maintenance cleaning. power cord.

Service Frequency
Once Every

12

Months

N

3. Filter Removal & Cleaning

Remove filter cover & filter
for cleaning.

4. Clean Heat Exchanger 5. Clean Vane
Use brush to remove dust from Clean the vane with wet &
the heat exchanger. dry tissue.

6. Wipe off Moisture

Wipe the inside of the water

tank using a dry tissue or soft
cloth to remove any remaining
moisture before reassembling.

7. Clean the Drain Hole 8. Wash Filter with Water

Gently clear out any dirt or debris Wash with water, gently rinse
inside the drain hole. This keeps filter with clean water to keep it
the drainage smooth and prevents  fresh and free from dust.

clogging.

Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.

9. Maintenance Complete

Reinstall HEPA filter & cover.
Maintenance is complete.



LG S ty le fTM gtl:gtal?i]ng Care Stylers

Th S t LG TrueSteam™ Moving Hanger Gentle Dry
e mO r Keep your clothes free Shakes off wrinkles and Dry delicate items

from germ and allergen, odours in just 20 minutes. without heat or tumbling
Wardrobe

©

S3WF

Essence White

Outright

g - rvD,899

Subscription

RMDO/mih  RMT10/mtn

7 Years Self-Service 5 Years Self-Service

RM100/mth  RM120/min

7 Years Combine 5 Years Combine
Maintenance Maintenance

SWART
INVERTER

*Endorsed by BAF for 99.9% reduction in exposure to live house dust mite and bacteria (E.coli and S. aureus). Certified by @

VED for reducing 99.9% of bacteria (E.coli and S.aureus) with Sanitary-Normal Program. Tested by Intertek for removing

92% of hazardous substances (Perchloroethylene) generated during dry cleaning based on Sanitary-Normal Program. WARRANTY

Tested by Chungnam National University for removing 99.9% of viruses during Sanitary-Heavy program.

*Combine Maintenance Plan includes self-service every 6 months and a regular visit every 12 months. Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG Styler” Maintenance

Stylers

Hassle Free Self-Service Self Service

c or
Maintenance Process
Keep your LG Styler™ performing at its best with easy 5 OR 7
self-service maintenance. Refresh your clothes Years Years

effortlessly while ensuring your Styler™ stays in
top shape, all without any hassle!

)
——
——
e —

e —

1. Shelf Removal 2. Aroma Filter Removal

Remove the shelf. Remove the aroma filter.

] '

¢

N

5. Aroma Sheet Replacement

’f
U

4. Lint Filter Cleaning

Clean and dry the lint filter

ey Remove old & replace new

aroma sheet.

7. Refill & Reassembly 8. Interior & Door Cleaning

Refill the water tank t o the
maximum level, and then
place the both tanks back
into position.

Wipe & clean the interior and
door surfaces.

Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.

Service Frequency
Once Every

6

Months

3. Lint Filter Removal

Remove lint cover & filter.

&

6. Tank Cleaning

Y/ b

Remove and clean the drain
and water tank.

I

Reassemble shelf & maintenance
is complete.

e

===
9. Reassembly & Complete

/' ik



Comfort
Designed for
Every You

NEW
MH21BBY

Beige | Brown

Subscription

RM135/mtr

5 Years Self-Service

RM140/min RM145/min

5 Years Regular Visit

5 Years Regular Visit

reddot winner 2024

Massage Recliner

Sleep Care, Mind Care

Experience calming brainwave
sounds, guided breathing, and
gentle full-body massage
designed to ease stress,
release tension, and help you
fall asleep naturally.

&

‘Self-service will be once every 36 months (once every 3 years).
“For the discounted price, regular visits will be provided every 36 months (once every 3 years).
“For the regular price, regular visits will be provided every 12 months (once a year).

Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.

Al Massage

Al Technology detects
frequently used massage
settings and intesity,

then automatically suggests
a massage course tailored
to you.

Recliner with Footrest

The 135° reclining function
and footrest create your very
own relaxation space, letting
you lie back gently while
reducing lower-body fatigue.




LG Massage Recliner Maintenance

Massage Recliner

Hassle Free Regular Visit Regular Visit
Maintenance Process

Keep your LG Massage Recliner in peak condition 5
with our easy maintenance service. We take care of Years

the upkeep so you can enjoy consistent comfort and
reliable performance every day.

£

g3

e ®
| | .'
o1

1. Briefing & Explanation

2. Inspection Step

Check the leather condition
and remove the head pillow and
back cushion.

Inform the customer about
maintenance service that will
be provided & give an
estimated completion time.

J

4. Massage Pad Replacement 5. Head Pillow Replacement

Replace the head pillow
(recommended replacement
once every 3 years).

Replace the back massage pad
(recommended replacement once
every 3 years).

v

\

7 —
k

8. Wear & Stitching Inspection

Inspect all areas for visible wear,
tears, or material deterioration,
and ensure all stitching and
seams remain tight and
undamaged.

7. Vacuum & Clean Foot Stool

Vacuum the footstool thoroughly,
ensuring all surfaces and crevices
are free from dust and debris.

Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.

Service Frequency
Once Every

12-36

Months

Months

3. Removal & Cleaning

Vacuum dust, unzip the back
massage pad, and vacuum the
internal area.

j’h ..E-"
6. Back Cushion Replacement

Replace the back cushion
(recommended replacement
once every 3 years).

.o--u." .'
"
L1
i

9. Explanation & Complete

Brief & explain to customer

regarding product information
after maintenance service.



LG Massage Recliner Maintenance

Hassle Free Self Service
Maintenance Process

Looking after your LG Massage Recliner doesn’t have to
be complicated. With our guided self-service steps, you
can keep it in top condition and enjoy reliable comfort
whenever you need it.

Massage Recliner

Self Service
For

5

Years

1. Remove Head Pillow

Gently detach the head pillow
from the recliner by lifting it
upward. Set it aside for cleaning

and inspection before reattaching.

i O

4. Back Cushion Replacement

Replace the back cushion
(recommended replacement
once every 3 years).

& e

-.;n:
h

2. Remove Back Cushion

Carefully lift and remove the back
cushion from its position. Prepare
it for cleaning to maintain

hygiene and long-lasting comfort.

5. Head Pillow Replacement

Replace the head pillow
(recommended replacement
once every 3 years).

7. Clean Foot Stool Base

Wipe the base with a soft cloth
to remove dust and debris. Use a
slightly damp cloth if needed, and
dry thoroughly afterward.

8. Clean Chair Base

Gently wipe the base to remove
dust and debris. Use a slightly
damp cloth if necessary, and dry
thoroughly afterward.

Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.

Service Frequency
Once Every

6

Months

e ——

3. Removal & Cleaning

Gently vacuum all surfaces
and crevices to remove dust
and debris, helping to maintain
cleanliness and long-lasting
performance.

6. Vacuum & Clean Foot Stool

Vacuum the footstool
thoroughly, ensuring all surfaces
and crevices are free from dust
and debris.



LG CordZero All-in-One Tower

Vacuum Cleaners

Auto Empty

Ditch Dust
& Debris
Haonds-Free

The bin empties automatically
when docked, saving time and
prevents dust scattering.

At a Glance with
2.3inch LCD Screen

Easily check cleaning
modes, vacuum details,
and tower status — all on a
smart 2.3" LCD screen that
adapts to your use.

Safe Steam Mop
Suction Nozzle 2.0

Tackle stubborn stains with

a 60°C steam mop—safe,
powerful, and effortless.
Vacuums and mops in one go.

“Applicable to A9X-RSTEAM only.

NEW

A9X-RSTEAM

Calming Beige

“Applicable to A9X-RSTEAM only.

Subscription

RM130/mth

5 Years Self-Service

Images are for illustration purposes only and may differ from actual products.

For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.

Smart Inverter
MOTOR

1©

PARTS WARRANTY
‘ONMOTORONLY

Smart
Inverter




LG CordZero Vacuum Cleaner Maintenance

Vacuum Cleaners

. Self-Service Kit Delivery | Battery Delivery
Hassle Free Self-Service | gieservice | Anually (et 3 Years once (1pc)
Maintenance Process For =
Keep your LG CordZero vacuum cleaner .
running at its best with simple self-service Dﬁgti‘;‘g EXhaasi)F'lter
maintenance. Enjoy effortless cleaning and P P Lithium lon
fresh results without any hassle! Years O B:atte)ry
pc
Pre Filter Fine Dust
Filter (1pc)

1. Station Cover Access 2. Exhaust Filter Cleaning

Open the station cover. Remove the exhaust filter.

5. Cyclonic Metal Dust
Cleaning

Remove the cyclonic mesh
filter carefully for cleaning.

4. Pre-Filter Cleaning

Gently remove the pre-filter for
thorough cleaning.

8. Nozzle Cleaning

7. Dust Bag Replacement

Remove, clean the rotating brush
and nozzle, then slide the brush
back until it clicks into place

Replace the old dust bag with a
new one securely.

Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.

3. Motor Filter Cleaning

Remove Motor Filter and clean.

N

‘:"
6. Exhaust Filter Cleaning

Remove and clean exhaust
filter.

» L\

) Jr . ’ %
— g

aiiowmmsser: 1 | D

9. Maintenance Complete

Your LG CordZero vacuum
cleaner maintenance is complete.
Enjoy optimal performance and
hassle-free cleaning.



LG DUAI_COOI_WI Air Conditioners

70%" Energy Saving and Remove 99.9% of PM 2.5 fine dust filter
GreOter 40%" Faster Cooling Adhering Bacteria
: With DUAL Inverter LG Plasmaster™ lonizer++ Powerful dust filtration,
SGV' ngS' Compressor, the LG air has more than 8 million ions capturing dust particles as

conditioner helps you save big  at work to remove 99.9% of small as PM 2.5.

I:O Ster COO“ ng on electricity bills and cools adher_ing bacteria within

your room even faster. 60 mins.

s

|
H.x -
23

=

- 2 . WARRANTY

S3-Q09JAYPP S3-Q12JAYPP S3-Q18KAYPA S3-Q24KLYPA

White (1.0HP) White (15HP) White (20HP) White (25HP)

Subscription Subscription Subscription Subscription

RM8O/mth RMPO/mtn RMT10/mth RM120/mtn

5 Years Regular Visit 5 Years Regular Visit 5 Years Regular Visit 5 Years Regular Visits

RM100/min RM110/mtn RMI3O/mtr rRM140/mtr

5 Years Regular Visit 5 Years Regular Visit 5 Years Regular Visit 5 Years Regular Visits
n

‘For the regular price, regular visits will be provided every 6 months (twice a year).
“For the discounted price, regular visits will be provided every 12 months (once a year).

‘LG, nverter air condm!uars (US-Q242K") saves up to 70% more energy and 40% more faster cooling than LG non-inverter air conditioners (TS-H2465DA0). “Initial Temperature
(QOtdoor 35T, Indoor 33C), Setting Temperature(26C), Testing Time ?8 Hours).

\ntertek has verified that the Plasmaster”lonizer++ removes up to 99.9% of adhering bacteria (Staphylococcus aureus, Escherichia coli and Pseudomonas aeruginosa) in the test room
of 30m> The model tested was SWO9BAJWAN. It is not about the efficiency in removal of bacteria in the air conditioner and the efficiency in removal of bacteria may differ from the
actual use conditions.

“The TOV Rhemland has verified that the Plasmaster”|onizer++ removes up to 99.9% of adhering bacteria (Staphy\ococcus aureus, Escherichia coli and Pseudomonas aeruginosa) in the
test room of 30m® The model tested was SWO9BAJWAN, It is not about the efficiency in removal of bacteria in the air conditioner and the efficiency in removal of bacteria may differ
from the actual use conditions.

Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG ARTCOOL"

Air Conditioners

Maximum
Savings,
Quick Cooling

70%" Energy Saving and
40%" Faster Cooling

With DUAL Inverter
Compressor, the LG air
conditioner helps you save big
on electricity bills and cools
your room even faster.

S3-Q12JARPA

S3-Q24K2RPA

Remove 99.9% of
Adhering Bacteria

LG Plasmaster™ lonizer++
has more than 8 million ions
at work to remove 99.9% of
adhering bacteria within

60 mins.

¢RGY
& s“'(,

] 2,
Sy /4%

min max

[ N

WARRANTY

Mirror (1.5HP) Mirror (25HP)
Subscription Subscription
RMT00/mtn~ RM130/mth~
5 Years Regular Visit 5 Years Regular Visit
RM120/mtr rRM150/mth
5 Years Regular Visit 5 Years Regular Visit

T

& e

PM 2.5 fine dust filter

Powerful dust filtration,
capturing dust particles as
small as PM 2.5.

‘For the regular price, regular visits will be provided every 6 months (twnce ayear).
“For the discounted price, regular visits will be provided every 12 months (once a year). .l
k.
‘LG inverter air.conditioners (US-Q242K") saves Up to 70% more energy and 40% more faster cooling than LG non-inverter air conditioners (TS-H2465DA0). “Initial Temperature
(Outdoor 35T, Indoor 33T), Setting Temperature&fj ), Testing Time (8 Hours).

\ntertek has verified that the Plasmaster”lonizer++ removes up to 99.9% of adhering bacteria (Staphylococcus aureus, Escherichia coli and Pseudomonas aeruginosa) in the test room
of 30m>. The model tested was SWO9BAJWAN. It is not about the efficiency in removal of bacteria in the air conditioner and the efficiency in removal of bacteria may differ from the
actual use conditions.

“The TUV Rheinland has verified that the Plasmaster”lonizer++ removes up to 99.9% of adhering bacteria (Staphylococcus aureus, Escherichia coli and Pseudomonas aeruginosa) in the
test room of 30m°. The model tested was SWO9BAJWAN. It is not about the efficiency in removal of bacteria in the air conditioner and the efficiency in removal of bacteria may differ
from the actual use conditions.

Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG Air Conditioner Maintenance

Air Conditioners

HC] SSle F ree Reg U I_(]r \/l S |t Regular Visit Service Frequency
. for Once Every

Maintenance Process

Keep cool withou'; the hassle! Our LG Air Conditioner 5 6 0R1 2

maintenance service ensures worry-free comfort, Vears Months Months

with expert care to keep your AC running smoothly
all year round.

1. Briefing & Explanation 2. Test Run & Diagnosis

Explain process and estimate
maintenance duration to client.

Do a quick test run and
diagnose with LG AC Smart
Diagnose App.

“The product condition checking method can
include various approaches, such as using SDS.

i

4. Washing 5. Steaming & Sanitizing

Assemble canvas, shield
vital components and clean
with high-pressure water jet.

Steam cleaning and UV sanitize
for indoor unit.

8. Outdoor Cleaning

7. Reassembly

Clean the outdoor fan and heat
exchanger with a high-pressure
water jet to eliminate dust and
grime.

Reassemble all the parts
completely after cleaning.

Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.

3. Disassembly

Disassemble key parts,
including decor, filters, motor
cover, cross-flow fan, and heat
exchanger thermistor for
cleaning.

6.Drying

Dry up before assemble.

9. Explanation & Complete

Brief & explain to customer
regarding product information.



LG Front Loader

Washers

Quiet, Reliable,
Intuitive

“Combine

FV1450S2W

White (105kg)

Subscription

RM100/mth

5 Years Regular Visit

RMPO/mth

5 Years Combine Maintenance

Inverter
DirectDrive

INVERTER
Direct Drive
WoTonR

1©

WARRANTY

M;ntenance Plan includes self-service every 6 months and a reqular visit every 12 months. Images are for illustration purposes only and may differ from
For contifual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.

Intelligent Care
with Al DD™

Al DD" offers optimized wash
to protect your laundry by
sensing fabric softness
automaticaly.

TurboWash™ 360’

Laundry done in 39 mins
with enhanced fabric
protection using 4-direction
3D multi-nozzles covering
every inch.

Steam+"

LG Steam+" effectively
eliminates 99.9% of
allergens while reducing
wrinkles by 30%.

actual products.



LG Front Loader Washers

S m(] rt & Large Capacity Deep-learning AIDD™ Pet Care
Handles large loads in the Optimizes cleaning LG Pet Care effectively
Powe rfu I_ same size body. performance by fabric rinse away pet odors and
weight and type. stains.

NEW
F2520SNEKR

Matte Black (20kg)

Subscription

RM130/mth

5 Years Regular Visit

RM120/mth

5 Years Combine Maintenance

INVERTER
m Direct Drive

woTonR
- I @

Inverter
DirectDrive | wagrganty

“Combine Maintenance Plan includes self-service 'every 6 months and a regular visit every 12 months. Images are for illustration purposes only and may differ from actual products.
For contifual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



Washers

LG Washer Dryer

Intelligent Care TurboWash™ 360’ Steam+™
Gentle Yet with Al DD"
: Al DD" offers optimized wash ~ Laundry done in 39 mins LG Steam+" effectively
|ncred | bly FO St to protect your laundry by with enhanced fabric eliminates 99.9% of
sensing fabric softness protection using 4-direction allergens while reducing
automaticaly. 3D multi-nozzles covering wrinkles by 30%.
every inch.

FV1410H3P

Platinum Silver (10/6kg)

Subscription

RM160/mth

5 Years Regular Visit

RM150/mth

5 Years Combine Maintenance

INVERTER
nr] Direct Drive

MoToR
. I @

Inverter
DirectDrive || warranty

“Combin éintenance Plan‘includes self-service every 6 months and a regular visit every 12 months. Images are for illustration purposes only and may differ from actual products.
For coggnual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG Washer Dryer

Smart Clean,
Effortless Dry

FV1209D4W

White (9/5kg)

Washers

Subscription

RM13O0/mth

5 Years Regular Visit

RM120)/mth

INVERTER
Direct Drive
Wo TR

Inverter
DirectDrive [I warganty

F.

Combrne Maintenance Plan includes self-service every 6 months and a regular visit every 12 months. Images are for illustration purposes only and may differ %‘fom actual products.

5 Years Combine Maintenance

Intelligent Care
with Al DD™

Al DD" offers optimized wash
to protect your laundry by
sensing fabric softness
automaticaly.

TurboWash™

TurboWash™ technology
cleans your clothes in 59
minutes. Spend less time on
laundry and more time living!

For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.

Steam™

LG Steam™ technology
eliminates 99.9% of
allergens, such as dust mites
that can cause allergy or
respiratory issues.




LG Washer Dryer Washers

S | m ply Large Capacity Deep-learning AIDD™ Pet Care
!
1 Handles large loads in the Optimizes cleaning LG Pet Care effectively
Brl I_llO nt same size body. performance by fabric rinse away pet odors and
weight and type. stains.

NEW
F2515RNTKAR

Matte Black (15/8kg)

Subscription

RM150/mth

5 Years Regular Visit

rRM140/mth

5 Years Combine Maintenance

INVERTER
Direct Drive
WoToR

Inverter
DirectDrive || wagranty

“Combine Maintenance Plan includes self-service every 6 months and a regular visit every 12 months. Images are for illustration purposes only and may differ from actual products. T
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG Wa S hTOWG rTM O bjet cottection

Integrated
Intelligent
Laundry
Solution

WT2520NHEGR

Nature Green, Nature Beige (25/20kg)

I

Washers

Intelligent Care
with Al DD™

Al DD" offers optimized wash
to protect your laundry by
sensing fabric softness
automaticaly.

Subscription

Center Control

The centrally located panel
provides easy access to both
the washer and dryer
controls in an easily
accessible location.

TurboWash™ 360

Your laundry can be
thoroughly cleaned in
minutes without
compromising fabric
protection.

RM290/mth

5 Years Regular Visit

RM280/mth

5 Years Combine Maintenance

Inverter
DirectDrive

INVERTER
Direct Drive
WoToR

WARRANTY

*Combine Maintenance Plan includes self-service every 6 months and a regular visit every 12 months. Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG WashTower™

Integrated,
Intelligent
Laundry
Solution

WT1410NHB

Platinum Black (14/10kg)

Washers

Intelligent Care
with Al DD™

Al DD" offers optimized wash
to protect your laundry by
sensing fabric softness
automaticaly.

Subscription

RM220/mth

5 Years Regular Visit

RM210/mth

5 Years Combine Maintenance

INVERTER
Direct Drive
WoToR

Inverter
DirectDrive

WARRANTY

F,

Center Control

The centrally located panel
provides easy access to both
the washer and dryer
controls in an easily
accessible location.

TurboWash™ 360

Your laundry can be
thoroughly cleaned in
minutes without
compromising fabric
protection.

“‘Combine Maintenance Plan includes self-service every 6 months and a regular visit every 12 months. Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG Top Loader Yoshers

: Intelligent Care TurboDrum™ Bigger Capacity
SpQClOUS & with Al DD"
0 Al DD" offers optimized wash Pulsator and tub spin in Do more laundry in one load
Rel_l(] ble to protect your laundry by opposite directions, with a washer that
sensing fabric softness generating strong water maximizes its interior
automaticaly. currents for thorough space for a larger tub.
washing.

TV2517DV3B Piatinum Black (17kg) TV2520SV9KR siack (20kg)

Subscription Subscription

RMP5/mth  RM85/mtn RMT1O/mth  RM1OO/mtn

5 Years Regular Visit 5 Years Combine Maintenance 5 Years Regular Visit 5 Years Combine Maintenance

tenance Plan includes se
products development, LG re




LG Washer Maintenance

Hassle Free Regular Visit

Washers

Maintenance Process

Keep your LG washer running smoothly with
our hassle-free maintenance service.
Ensuring optimal performance without the stress.

Relax, we've got it covered!

1. Briefing & Explanation

Inform the customer about
maintenance service that will
be provided & give an
estimated completion time.

4. Steam Clean Drain
Pump Filter

Thoroughly steam clean the
drain pump filter, scrub it using
a stick brush, then reassemble.

7. Steam Clean Drum + Lift,
Door & Frame

Steam clean drum, lifter & gasket.
Brush off residue, then clean door
& frame.

2. Operation & Test Check

Perform operation & test
mode checking on washer to
identify issues (if any).

5. Steam Clean Detergent Box

Steam clean & wash the
detergent box, and remove any
residue using a stick brush.

8. Clean Tub

Pour 50ml tub cleaner detergent
into the drum & start Tub Clean
function. Open the door once Tub
Clean finishes.

Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.

Regular Visit Service Frequency
For Once Every
Years Months

3. Drain Residue & Dust

Open cap cover hose at the
bottom to remove remain water
and dust residue.

i

6. Steam Clean Detergent Duct

Steam clean detergent duct
& remove any residue using a
stick brush.

—

1%
“1* -

9. Explanation & Complete

Brief & explain to customer
regarding product information
after maintenance service.



LG Dryer pryers

. DUAL Inverter Allergy Care Control and Monitor
EfflCleﬂt, Heat Pump™ Anywhere, Anytime
. Enjoy Convenience, healthy Allergy Care Cycle reduces Use the LG ThinQ app on
Conven |ent drying and energy saving with ~ 99.9% of bacteria on clothes  your phone to start a dry
DUAL Inverter Heat Pump™ with high temperature drying.  cycle or get laundry

Dryl ng dryer. notifications remotely.

VD-H9066WSR

White (9kg)

NEW

Subscription

RX10VHP3KR
RM1 1 O/ mt_h_ Matte Black (10kg)
5 Years Regular Visit Subsopaen RX1 0VHP3WR
RM1 00 /mth 1 4 0 Essence White (10kg)
5 Years Combine Maintenance 5\'(\!0@ Regul(é [T\]/:ESE Subscription

(D} RM130/mth RM140/mth

; . Years Regular Visit
Dual Inverter 5 Years Combine Maintenance 5 sRregular Vis

RM130/mtn

5 Years Combine Maintenance

Dual Inverter
HEAT PUNP (D\

Dual Inverter
HEAT PUMP

“Combine Maintenance Plan includes self-service every 6 months and a regular visit every 12 months. Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG Dryer Maintenance

Dryers

Hassle Free Regular Visit Regular Visit Service Frequency
c For Once Every
Maintenance Process
Keep your LG Dryer running smoothly with our 5 6
hassle-free maintenance service. Enjoy peace of
Years Months

mind knowing we've got you covered, so you can
focus on what matters most.

@ ’l
N

2. Operation & Test Check

1. Briefing & Explanation

Inform the customer about
maintenance service that will
be provided & give an
estimated completion time.

Perform operation & test
mode checking on dryer to
identify issues (if any).

5. Steam Clean & Wash
Lint Filter

Steam clean & wash lint filter
after removing dust.

4. Wash Water Container &
Steam Clean Drain Tank
Remove & wash water

container, then proceed to
steam clean drain tank.

- ;- .
O
— f/

8. Test & Start Drum Care

i

7. Steam Drum + Wing (3 point)

Perform test mode check,
initiate drum care mode, and
then open the door once drum
care is completed.

Steam clean the drum and wings,
then reassemble the filter once
they're fully dry. Then clean
humidity sensor with wet & dry
tissue.

Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.

"!

-f:-‘h \\

3. Cleaning Lint Filter

Perform cleaning on lint filter.

6. Steam Clean Lint Filter Duct

Steam clean the lint filter duct
to enhance safety, airflow &
dryer performance.

9. Explanation & Complete

Brief & explain to customer
regarding product information
after maintenance service.



LG InstaView™ Refrigerators

I: h D : Black Glass InstaView™ UVnano™ Self Cleaning Built In Water Filter
res eS|g n, Knock twice on the newly Water Dispenser Fresh filtered water that
I: h | : designed Black Glass' Automatically reduce 99.99%  keeps flowing.
res N nOVOUOﬂ InstaView™ door and it lets of bacteria from the water
you see inside without nozzle with UV light.

opening the door.

GC-X24FFC7R

Beige (601L)

Subscription

RM290/mth

5 Years Regular Visit

INVERTER
— LINEAR
l I : COMPRESSOR

Inverter
Linear WARRANTY

Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG InstaView™

Fresh Design,
Fresh Innovation

GV-K25FFGER

White (612L)

Refrigerators

Subscription

RM180/mth

5 Years Regular Visit

RM200/mth

5 Years Regular Visit

Inverter
Linear

INVERTER

LINEAR

COMPRESSOR

10

WARRANTY

Black Glass InstaView™

Knock twice on the newly
designed Black Glass'
InstaView™ door and it lets
you see inside without
opening the door.

Hygiene Fresh

The Intelligent air filter
eliminates 99.999% of
bacteria, reduces
refrigerator odors, and
maintains food freshness.

#
HygheneFresh

—l |

‘For the regular price, regular visits will be provided every 12 months (once a year)
*“For the discounted price, regular visits will be provided every 24 months (every 2 years)

Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.

Auto Ice Maker

Save time and effort with
easy freezing and automatic
ice storage.




LG InstaView™ Refrigerators

I: h D . Black Glass InstaView™ UVnano™ Self Cleaning Hygiene Fresh
reS eS|g nl Knock twice on the newly Water Dispenser The Intelligent air filter
: designed Black Glass' Automatically reduce 99.99% eliminates 99.999% of
FreSh | N nOVOtlon InstaView™ door and it lets of bacteria from the water bacteria, reduces
you see inside without nozzle with UV light. refrigerator odors, and
opening the door. maintains food freshness.

#
HygheneFresh

GC-G22FFQAB

Matt Black (508L)

Subscription

RM160/mth-

5 Years Regular Visit

RM18O0/mih

5 Years Regular Visit
.— LINEAR
Inverter I

Lineaf WARRANTY

‘For the regular price, regular visits will be provided every 12 months (once a year)
“For the discounted price, regular visits will be provided every 24 months (every 2 years)

Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG Multi-Door

Refrigerators

Where
Design Meets
Innovation

GC-B24FFCPB

Matt Black (665L)

Subscription

RM130/mth

5 Years Regular Visit

INVERTER

. (iNEAR

Inverter I
Linear WARRANTY

Efficient Storage

French door design enhances
storage efficiency with its

wide shelves and flexible
compartments accommodating
items big or small and better
organization.

Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.

LINEAR Cooling™

Linear Cooling™ reduces
temperature fluctuations,
locking in the flavor of
fresh for up to 7 days.

Metal Fresh™ &
Metallic Decoration

Silver accents line the
shelves and drawers, giving
the interior a premium and
elegant feel.




LG Side-by-Side

Fresh &
Smart
INnNnovation

GC-L257KQKR

Matte Black (641L)

Refrigerators

Subscription

RM120/mtn

5 Years Regular Visit
Subscription

RM14.0/mih

5 Years Regular Visit

INVERTER
=
COMPRESSOR

Inverter
Lineaf WARRANTY

Ice & Water Dispenser

A sleek built-in ice and water
dispenser that provides easy
access to chilled water and
fresh ice.

‘For the regular price, regular visits will be provided every 12 months (once a year)
“For the discounted price, regular visits will be provided every 24 months (every 2 years)

Images are for illustration purposes only and may differ from actual products.

For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.

LINEAR Cooling™

Linear Cooling™ reduces
temperature fluctuations,
locking in the flavor of
fresh for up to 7 days.



LG SidE'bY'Side Refrigerators

. UVnano™ Self Cleaning SpacePlus™ Ice System Door-in-Door™
SpOClOUS 8( Water Dispenser
R l bl Automatically reduce 99.99% With a built-in Auto Ice Door-in-Door™ allows you
e |O e of bacteria from the water Maker, the refrigerator to easily get your favorite
nozzle with UV light. automatically produces foods with concealed
ice so you never have to opening button.

refill trays again.

I

“Only applicable to GC-J257SQNW

GC-J257SQNW

Matte Black (635L)

Subscription

RM13O0/mth

5 Years Regular Visit

RM15O0/mth

5 Years Regular Visit

l —— T

i INVERTER

Smart Inverter I
Compressor WARRANTY

‘For the regular price, regular visits will be provided every 12 months (once a year)
*“For the discounted price, regular visits will be provided every 24 months (every 2 years)

Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG Top Freezer

Refrigerators

Bigger
Capacity,
More Efficient
& Freshness

NEW
GRTF622PQHR

Matte Black (603L)

Subscription

RM100/mth-

5 Years Regular Visit

RM120/mtr

5 Years Regular Visit

Water Dispenser

Instantly get cool water with
the water dispenser design.

‘For the regular price, regular visits will be provided every 12 months (once a year)
“For the discounted price, regular visits will be provided every 24 months (every 2 years)

Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.

Moving Ice Maker

Whenever you need to free
up space in the freezer, you
can take out the ice tray
and move it easily.

Door Cooling+™

Door Cooling+" uses
strategically placed

air vents to help cool your
items on the door shelf quickly.
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LG Top Freezer

Refrigerators

EfflCleﬂt & Water Dispenser

Instantly get cool water with
the water dispenser design.

Freshness

GN-F452PQAK

Matte Black (493L)

Subscription

RM8O/mth

5 Years Regular Visit

RM100)/mtr

5 Years Regular Visit

‘For the regular price, regular visits will be provided every 12 months (once a year)
“For the discounted price, regular visits will be provided every 24 months (every 2 years)

Images are for illustration purposes only and may differ from actual products.

Auto Ice Maker

Automatically produces
and stores ice, eliminating
the need for manual filling
of ice trays. It ensures a
consistent supply of
ice cubes.
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For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.

Door Cooling+™

Door Cooling+" uses
strategically placed

air vents to help cool your
items on the door shelf quickly.
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LG Refrigerator Maintenance

Refrigerators

Hassle Free Regular Visit Regular Visit

for

Maintenance Process 5

Maintenance made easy. Our hassle-free service
keeps your refrigerator performing at its best,
without the worry!

Years

Service Frequency
Once Every

12-24

Months Months

1. Briefing & Explanation 2. Check Condition
Inform the customer about Product surface, shelve
maintenance service that will condition, door off-set &

be provided & give an operation function checking.

estimated completion time.

|
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4. Check Noise Level 5. Clean Water Tank
Check noise level of unit. Remove the remaining water

& wash water tank. Dry and
wipe with dry tissue on outer
surface.

7. Clean Water Dispenser 8. Reassemble Water Tank

Dispense remaining water from Fill up filtered water &
dispenser. Cleaning dispenser reassemble.

duct (water & ice cube).

Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.

3. Check Performance

Check if the unit is cooling
properly

6. Clean Ice Box

Disassemble & clean ice
maker box.

9. Clean Vent & Cover

Clean vent & cover.



LG Refrigerator Maintenance Refrigerators

10. Disassemble Cover 1. Vacuum Clean 12. Steam Clean
Disassemble cover to access Clean machine room Steam clean machine room.
machine room. with vacuum cleaner.

13. Blow Dry 14. Cover Machine Room 15. Reset Settings
Blow dry machine room to Reinstall cover for machine Reset operation mode
remove excess moisture. room. setting to default.

16. Re-Check Condition 17. Restore Product Position 18. Explanation & Complete
Re-check product surface & Move fridge back to its Brief & explain to customer
shelve condition. original spot. regarding product information

after maintenance service.

Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.



LG Quad WaShTM Dishwasher

S kl TrueSteam™ Steam Cycles QuadWash® EasyRack® Plus

pO r Ing With steam that penetrates Designed with a four-blade Easy to adjust on-the-fly,
tough residue, LG TrueSteam™  bottom spray arm, including this racking system can

Resu ltS, dishwashers reduce water two oscillating nozzles, to shift to handle any stacking

spots by up to 60% and reach  blast water from multiple challenge you can dish up.

Eve ry Tl me over 80°C in the final rinse to directions for a deep clean.

remove 99.999%" of bacteria.

DFC335HM DFC533FV
XD3 Steam Matte Black XD5 Steam Silver
Subscription Subscription
RM150/mth RM13O0/mth
5 Years Regular Visit 5 Years Regular Visit

Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG Dishwasher Maintenance

Hassle Free Regular Visit

Dishwasher

Maintenance Process

Say goodbye to maintenance stress. With our regular
visits, your dishwasher stays in top condition,
keeping your dishes sparkling and your mind at ease!

5
E

1. Briefing & Explanation

Inform the customer about the

maintenance service that will be
provided, and give an estimated
completion time.

N

4. Set the Hardness of the
Water Softener
Adjust the water softener based

on your water hardness to prevent

buildup & keep your dishwasher
performing efficiently.

2. Check Condition

Inspect the product’s surface
condition and check its operation
functions.

5. Rack Removals

Our technician will remove the
cutlery, upper, and lower racks for
a deeper, more thorough cleaning
of the dishwasher interior.

7.Brush & Clean Lower Nozzle

Brush & clean the lower nozzle
to remove residue and maintain
strong water pressure for
spotless cleaning.

8. Steam Clean Interior
Steam cleaning loosens tough
buildup & sanitizes the interior
for a fresher, spotless finish.

Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.

Regular Visit

5

Years Months

Service Frequency
Once Every

12

-
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3. Measure the Water
Hardness

Measure the water hardness
during each maintenance visit
to prevent mineral buildup.

6. Filter Removals

Remove the inner and stainless
steel filters to clear debris buildup
& maintain efficient water flow
and cleaning performance.

9. Clean the dispenser

The dispenser will be cleaned to
remove detergent residue that
can harden, cause blockages.



]
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10. Steam Clean the
Stainless Steel Filter

Cleaning the stainless steel
filter prevents clogs, odors &
keeps your dishwasher running
efficiently.

13. Supply Dishwasher Salt

Add dishwasher salt & reassemble
inner filter & stainless steel filter.

*Salt is added only when the salt
replenishment notification occur.

16. Exterior Clean

Clean exterior with wet or dry
tissue.

19. Explanation & Complete

Brief & explain to customer
regarding product information
after maintenance service.

1. Brush & Clean
Stainless Steel Filter
Brush & clean stainless steel

filter throughly to remove
residue.

14. Replace New Inner Filter
(1 Year Once)

Replacing the inner filter yearly
keeps your dishwasher’s water
flow strong, cleaning efficient,
& interior hygienic.

17. Add Citric Acid for
Descaling
Inject citric acid into the

detergent dispenser to
descale the machine.

Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.

12. Clean Top Nozzle

Wipe & clean top nozzle
throughly to ensure powerful
spray, spotless dishes & smooth
rotation.

15. Reassemble

Reassembke the cutlery, upper,
& lower racks.

18. Run Clean Machine Mode

Run clean machine mode &
do final inspection.



LG NQOCthW Microwave

S- l & LG Smart Inverter Fast Cooking LG Infrared Heating™
|m p e Every dish you prepare will Detailed cooking power Let your cooking be simple
: taste better as it was cooked  distributes heat a wide and enjoyable with the
\/e rSth I_e more evenly and thoroughly, range of foods 1.5 times suitable temperature for
locking in flavor. faster. various cooking to make

your cooking healthy.

w B

Grill Steaming

Frying  Fermentation

Irreerber

MJ3965BGP MH8265CPW

LG Smart Inverter NeoChef" Microwave Oven LG Smart Inverter NeoChef” Microwave Oven
Objet Beige Matt Black

Subscription Subscription

rRMO60/mth  RM10O0/mth rRMA0/mth  RM8O/mth

5 Years Self-Service 3 Years Self-Service 5 Years Self-Service 3 Years Self-Service

RM8O0/mth  RM120/mth rRMO60/mth  RM100/mtn

5 Years Regular Visit 3 Years Regular Visit 5 Years Regular Visit 3 Years Regular Visit

Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG OLEDevo

TVs

a8 Al Processor 4K Gen 2

Powered by deep-learning,
the a8 Al Processor Gen2
analyzes content in real time,
optimizing contrast,
sharpness, and color for
more lifelike detail and depth.

See the Details
of Every Light
and Dark

OLED77B5PSA | 77"

Subscription

RMB60/mth

5 Years

Perfect Black &
Perfect Color

LG OLED's UL-verified
Perfect Black enhances
contrast and detail in any
lighting. With 100% Color
Volume and Fidelity, every
scene stays vibrant and
true to life.

Conventional

ORLDS No.

OLED TV

FOR 12 YEARS

Dolby Vision &
Dolby Atmos

Ultra-large screen,
provides an expansive
viewing experience that
brings cinematic visuals
into your home.

*Omdia. 12 years of Number 1 regarding most sold units 2013-2024. This result is not an endorsement of LGE or its products. Visit https://www.omdia.com/ for more details.
Any reliance on these results is at the third-party’s own risk. Images are for illustration purposes only and may differ from actual products. For continual products development,
LG reserves the right to change specifications, availability and pricing without further notice. Terms and conditions apply.



LG QNED evo i

Ever CO[OUF a8 Al Processor 4K Gen 2  MiniLED Dynamic QNED color

y Powered by deep-learning, MiniLED powered by New LG's latest and unique wide

R d .I: d the a8 Al Processor Gen2 alpha Al Processor makes color gamut technology
e e Iﬂe g analyzes content in real ultra-sharp contrast and replacing Quantum Dot

time, optimizing contrast, lifelike detail on LG QNED provides enhanced color

NeW Expeﬂence sharpness, and color for more evo. reproduction rate.

lifelike detail and depth.

Begins

65QNEDS87ASA | 65"

Subscription

rRM135/mth

5 Years

Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG NanoCell

Dive Into
a World of

Authentic Color

TVs

a7 Al Processor 4K Gen 8

With significant improvements
to performance, faster
processing from alpha 7 Al
Processor Gen8 now delivers
4K picture quality with much
better sharpness and depth
than before.

Pure Colors in Real 4K

Watch 4K content refined
with vivid color accuracy and
crisp details, making every
scene visually striking and
enjoyable.

4K Super Upscaling

LG's powerful processor
boosts the resolution to

the original quality. Enjoy 4K
Super Upscaling enhanced
resolution, brightness,

and clarity.

75NANOS83ASB | 75"

Subscription

RM110/mth

5 Years

Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



Smart & Seamless TV Experience

TVs

- L e —
[ e e [ [
HpEE-«EB-E=-FAEEES

g Tailored to your Liking

Mg & Convenient
From your favorite content to your preferred

- i 1

5 way to view, webOs new Home is the hub that
- --nl revolved around you.
gEE- - - == 2E8

My Profile

i L] . e Get tailored movie recommendations,
an overview of your team’s next
- E - m n ! games, and your own notifications,
¥ all from one place dedicated to you.
aEa- - 80 -aEeEl

WebOS Re:New Program

Every year, get a new TV for 5 years! Our TVs stay as fresh
as the day you got them, with continuous updates and added
features for your convenience.

W2 P-4
il wﬂ'
] 26
b, ' Uprocten &
Uipgrmcta 7

LG Shield: Multi-Layered Security
for Peace of Mind

With LG Shield, your LG Al TV running webOS 25 is built for
protection from the inside out. From encrypted networks to
secure installations and continuous 5-year updates, LG Shield
delivers peace of mind through robust, multi-layered defense.

Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



Smart & Seamless TV Experience Vs

The Complete Al
Experience

Al Magic Remote

Control your TV easily with Al magic remote —
no extra device needed! With a motion sensor

and scroll wheel, point and click to use it like an
air mouse or simply speak for voice commands.

Al Search

Ask your TV anything. Built-in Al recognizes
your voice and swiftly provides personalized
recommendations to your requests. You can
also get additional results and solutions with
Microsoft Copilot.

s thare

Al Search is available on OLED, QNED, NanoCell, and UHD TVs
released from 2024 onwards.

*The US and Korea use the LLM Model.

“Internet connection required.

Al Voice ID

LG Al Voice ID recognizes each user's unique voice signature and offers
personalized recommendations the moment you speak.

*Al Voice ID may show reduced or limited content depending on region and network connectivity.

“Voice ID support may vary by region and country and is available on OLED, QNED, and UHD TVs
released from 2024 onwards.

“It works only with apps that support the Voice ID account.

*Al Search is available on OLED, QNED, and UHD TVs released from 2024 onwards.
“In the US and Korea, Al Search uses the LLM Model.

“Al Chatbot available in countries supporting NLP in their native language.

“It is possible to link the Al chatbot to customer service.

*Some features may require an internet connection.

Al Chatbot

Interact with the Al Chatbot through your Al Magic Remote and
address all concerns from configuring settings to troubleshooting.
Al can understand user intent and will provide immediate solutions.

“Internet connection required.

*Al Chatbot available in countries supporting NLP in their native language.
“It is possible to link the Al chatbot to customer service.

Those ore
Eiyvwands you

Al Concierge
will Lk

One short press on the Al button on your remote opens up your Al
Concierge which provides customized keywords and recommendations
based on your search and watching history.

*Supported menus and apps may vary by country.
*Menus displayed may be different upon release.
“Keyword recommendations vary according to the app and time of day.
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LG Soundbar Soundbars

P f Dolby Atmos with Triple WOW Synergy Triple Level Spatial

er eCt Up-firing Speaker Sound

SOU nd bo r Enjoy a richer, more immersive ~ WOW Orchestra Combining the up-firing and

! sound with multiple speakers, ~ Sound and Vision in perfect harmony front channels creates a

ensuring clear dialogue and WOW Interface virtual mid-layer sound that

Mgde for LG T\/ making it feel like the voices Easy control through LG TVs with fills the room completely,
are coming directly from the LG Remote making your cinema
screen. WOW Cast experience more immersive.

Connect Wirelessly with LG TVs

i3

S90TY

51.3 ch [ 570W, Dolby Atmos, DTS: X

Subscription

RMOO/minh

5 Years

Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG xboom

Tuned to
Perfection

LG xboom Grab

Speakers

Signature sound by
will.i.am

Enjoy our most dynamic listening
experience yet with sound that’s
vibrant and immersive. Bring

the boom like never before with
audio tuned to perfection by LG’s
Experiential Architect, will.i.am.

Bluetooth Speaker | xboom Signature

Sound with Ultimate Portability

Outright

rRM749

Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications,availability and pricing without further notice. T&Cs Apply.

Built to last, certified to
meet the military standard

Al-powered audio
experience

Designed for outdoor
adventures. Tested to U.S.
military standards and proven to
pass all 7 durability tests. Built
tough to withstand the varied
conditions of any environment.

Customize your sound

with rhythm, melody, or
voice-centric modes, or leave
it to Al to detect the genre
and adjust the audio for
peak performance.

-MILITARY:
STANDARD

810H

PASSED

=7 DURABILITY -
TESTS

LG xboom Buds

Bluetooth Earbuds | xboom Signature
Sound with Graphene Driver, Black

Outright

rMD29

LG xboom Bounce

Bluetooth Speaker | xboom Signature
Sound with Upward Passive Radiators

Outright

rRM899




LG Monitors Monitors

The Performance Powerhouse

Whether you're editing with precision, gaming at high speed, or powering through
your to-do list, LG Monitors deliver immersive visuals, accurate colors,
and performance that keeps up with your every move.

| NEW_
LG UltraGear™oLep

27" UltraGear OLED QHD 1440P 480Hz 0.03ms G-Sync®
Compatible DisplayPort 2.1 Gaming Monitor

27GX790A-B

Outright Subscription

rRv4,499 | RM120/mth

5 Years
NEW NEW
LG UltraFine"Display LG UltraGear™
27" UltraFine™ 4K UHD HDRI0 IPS Monitor 27" UltraGear™ G6 300Hz QHD IPS
Gaming Monitor

27US500-W
Outright

Outright
ru899 w1.399

27G640A-B

LG UltraGear/

Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG Tth LG ThinQ

. Contract & Careship
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B LG Subscribe S Gl

Products + Services Track your Delivery
in One App & Installation

Access LG Subscribe™ Check your order status under
through the LG ThinQ app. the Delivery Progress section.

Note : Click the red information icon to
learn more.

« Informaticn Change k. N - Py
SR HE
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Wt e Ter g a0 L Sl L D LT el

Manage Your SubscriptionInfo  Customize Your Care Service’ Check Your

Click the Information Change Change your visit day, track Payments & Invoices
button to make the necessary delivery status, and view the View your latest payment,
updates to your contractor details. CareShip Guide in ease. track your payment history,

and download monthly
invoices (via email).

*Note: This screen reflects the Combined Maintenance (Self-Service + Regular Visit).
For Self-Service users, only Consumables Delivery will appear. For Regular Visit users, only the Visit Services Provided will be shown.

EE D
Download LG ThinQ Now 2% LG Thing itihe E
I
& 755 Siore

Managing your subscription is now even
easier with the LG ThinQ App.













LG

Lite’s Good.

LG Electronics (M) Sdn. Bhd. 200001003055 (co. No. 505660-) (AJL932279)
Level 30, Mercu Aspire, KL Eco City, 59200 KualaLumpur,
Federal Territory of Kuala Lumpur, Malaysia. | LG Electronics Hotline: 1800-18-7874

ﬁ LGMalaysia lg_malaysia @B LGMalaysia lgmalaysia @ lg.com/my
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