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LG PuriCare™ Vg, Wter Purifers

Se lf_ S e rVi ce Total Self Service
TO n k[eSS WO ter Ei:;yF::;:;ZP;:lft::ent +High Temperature Sterilization

. - -+
Purifier with ok design.

Internal Sterilize
Sterilize internal water pipe

replace the filters with easy
zn automatically.

: : Filter Subscription + | Outlet Sterilize
4_81:096 Fl |.t r(]tlon 15t in market - delivers +Rl Sterilize water outlet
replacement filters at Whenever you want.
your doorsteps every 6
months.

WD518AN
Outright Subscription

rM3,200 rMOO/mih  RMDO/mtn

2 Years Self-Service 7 Years Self-Service 5 Years Self-Service

rv4,000 rm80/mth  RM110/mtn

2 Years Regular Visit 7 Years Regular Visit 5 Years Regular Visit

Combine Maintenance’

RMZ70/mth  RMT1OO/mtn

7 Years 5 Years
@Hot ) Ambient € Cold

Calming Cream Sky, Calming Cream Grey,
Calming Cream White, Calming Pink

WD516AN
Outright Subscription

rM3,200 RrMOO/mth  RMDO/mtn

2 Years Self-Service 7 Years Self-Service 5 Years Self-Service

rv4,000 rm80/mth  RM110/mtn

2 Years Regular Visit 7 Years Regular Visit 5 Years Regular Visit

Combine Maintenance’

RMZ0/mth  RMT1OO/mtn

7 Years 5 Years

@Hot () Ambient €3 Cold

Calming Navy, Silver, Essence White

*Combine Maintenance Plan includes self-service every 6 months and a regular visit every 12 months. Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.

LG PuriCare" 5z

Simplicity in
Design,
Purity in Every
Drop

WD210MN

Water Purifiers

Mood Lighthing

Adjust the lighting to suit
your mood, with three
colors and four levels of
brightness to choose from
in the LG ThinQ app.

Outright Subscription

rM2,800 RrMBO/min  RM8O/mth

2 Years Self-Service 7 Years Self-Service 5 Years Self-Service

rM3,600 rM70/mth  RMT100/mtn

2 Years Regular Visit 7 Years Regular Visit 5 Years Regular Visit

Combine Maintenance’

RMOO/mih  RMQO/min

7 Years 5 Years

@ Hot Ambient
Calming Clay Brown

4-Stage All Puri
Filter System

Remove heavy metals and
norovirus bacteria with
inbuilt multi-stage
filtration, improving your
water’s taste and quality.

Auto-Sterilization

Automatic high

temperature sterilization
cleans internal stainless-steel
pipes and outlet, removing
99.99% of germs with a single
touch.

*Combine Maintenance Plan includes self-service every 6 months and a regular visit every 12 months. Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG PuriCare™ Pz,

Tankless
Water Purifier
with 4-Stage
Filtration

WS410GN
Outright

rv4,000

2 Years Regular Visit

Subscription

RMT1OO/mth

5 Years Regular Visit

@ Hot €3 Cold
White

Water Purifiers

Instant Hot & Cold
Water

Easy & convenient access to
instant hot & cold

water whenever you

need it.

® &

Hot Cold

4-Stage Filtration
System

The LG PuriCare™ Water
Purifier uses a 4-Step
Multi-Filter to remove heavy
metals for clean water.

WS510SN
Outright

rvD,000

2 Years Regular Visit

Subscription

RM120)/mth

5 Years Regular Visit
@Hot ) Ambient €} Cold
White

Images are for illustration purposes only and may differ from actual products. For continual products development,
LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.

Large Capacity
Hot Water Tank
Large capacity hot water

tanks, ensures constant
supply for usage anytime.

LG PuriCare” Water Purifier Maintenance

Water Purifiers

Hassle Free Regular Visit

) Regular Visit
Maintenance Process e
Keep your LG PuriCare™ Water Purifier at its best. 5 OR 7
Experience clean, fresh water without the hassle.
Our maintenance service ensures your purifier Years Years

operates at peak performance.

1. Preparation 2. Filter Removal

Wash your hands, wear gloves,
and clean the surroundings
before performing water
purifier maintenance.

Perform operation & test
mode checking on washer to
identify issues (if any).

4. Filter Installation 5. Final Steps

Ensure the arrow mark on the
filter joints is aligned, close the
filter cover, and press and hold
the “cold” button for 3-5 seconds
to reset the filter.

Insert the new filter by
turning it clockwise and push
it back into position.

“For WD210MN model, press and hold “Light” and “Volume" button for 3 seconds to reset the filter.
Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.

Service Frequency
Once Every

Months

3. Filter Head Cleaning

Complete product sanitation
starts by using a sterilization
kit and cleaning the filter
head with a brush.

6. Explanation & Complete

Instruct the customer on nozzle
cleaning, explain product
functions, complete the service
card, and inform them of the
next maintenance schedule.



Water Purifiers

LG PuriCare™ Water Purifier Maintenance

Hassle Free Self-Service

. Self-Service Service Frequency
Maintenance Proces For Once Every
Keep Your LG PuriCare™ Water Purifier in Top Shape! 5 OR 7 6
Follow our easy self-service maintenance tips to
ensure your purifier delivers fresh, clean water Years Years Months

without a hassle. Maintaining optimal performance
has never been simpler.

1. Preparation 2. Filter Removal 3. Filter Head Cleaning

Clean the filter head with
brush.

Open the filter cover. Remove the filter by turning

to anti-clockwise.

4. Filter Installation 5. Final Steps 6. Final Check

Ensure the arrow mark on
the filter joint is aligned.

Assemble the new filter by

turning clockwise. Push the filter back to

position.

7. Reassemble Cover

8. Filter Reset & Complete

Press and hold “cold” button
3-5 seconds for filter reset.

Close the filter cover.

“For WD210MN model, press and hold “Light” and “Volume” button for 3 seconds to reset the filter. Images are for demonstration purposes only.
LG reserves the right to modify the maintenance process without prior notice.

LG PuriCare” fifier

Breathe
Clean Air

Air Purifiers

Multi-Filtration System
with HEPA H13 Filter
Improves indoor air quality by
removing 99.9% of bacteria,
viruses, and 99.999% of dust,
allergens, and harmful gases,

360° Purification

360° circular design purifies
air from all directions,
eliminating blind spots.

Pet Mode

Removes pet smells & hairs,
leaving the pet lover’s home
much fresher.

Everyday

Deodorization
Filter

AS10GDBYO

Double Booster | Nature Beige

Outright

rv4,600

Subscription

RMD5/mith  RM125/mth

7 Years Self-Service 5 Years Self-Service

Combine Maintenance’

rRM125/mth

7 Years
rRM155/mth
5 Years

AS60GHWGO

HIT | White

Outright

rv1,900

Subscription

RMAO0/mth  RMZO/mth

7 Years Self-Service 5 Years Self-Service

Combine Maintenance’

RMZ0)/mth

7 Years

RMT1O0O/mth

5 Years

including odors and smog.

4
Safe Plus

Antibacterial 99.9%

Anti-viral 99.9%

Safe Plus 5,

Filter o"Circum Daé\q
AS65GDBY0

Single Booster | Nature Beige

Outright

rv3,550

Subscription

RMOB/mth  RM9B/mth

7 Years Self-Service 5 Years Self-Service

Combine Maintenance’

RMDS/mth  RM125/mih
7 Years 5 Years
AS65GDWB0

Single Booster | White

Outright

rv3,250

Subscription

RMOO/mth  RMPO/min

7 Years Self-Service 5 Years Self-Service

Combine Maintenance’

RMPO/mth  RM120/min

7 Years 5 Years

“Applicable to Alpha PET series only.

AS10GDWBO

Double Booster | White

Outright

rv4,300

Subscription

RM9O/mth  RM120/mtn

7 Years Self-Service 5 Years Self-Service

Combine Maintenance’

RM120/mih RM150/mth

7 Years 5 Years

*Combine Maintenance Plan includes self-service every 6 months and a regular visit every 12 months. Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG PuriCare” fiiter

A Stylish
Table That
Keeps Air
Clean.

NEW
AS20GPHKO | White

Air Purifiers

Table + Air Purifier

Elegant design that helps
with filtrating micro
allergens cleaning the indoor
air without compromising
your aesthetic sense.

360° Purification

360° HEPA filtration system
eliminates ultra-fine dust,
allergens and harmful gases.
UVnano remove bacteria from
fan blades.

Outright

rvM2,500

Subscription

RMBO/mih

Wireless Charging

Easily charge your devices
wirelessly with the convenience
of tabletop charging.

RM8OQ/mth

7 Years Self-Service 5 Years Self-Service

Combine Maintenance’

RM8O/mth  RM110/mth

7 Years 5 Years

NEW

AS20GPBKO | Brown

*Combine Maintenance Plan includes self-service every 6 months and a regular visit every 12 months. Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.

LG PuriCare™ Air Purifier Maintenance AirPurihers
Hassle Free Reg ular Visit Regular Visit Service Frequency

. For Once Every
Maintenance Process
Keep your LG PuriCare™ Air Purifier 5 OR 7 6
running at its best with our hassle-free maintenance Years Years Months

service. Breathe easy knowing we've got it covered for
you, ensuring fresh and clean air without any stress!

1. Briefing & Explanation

Inform the customer about
maintenance service that will
be provided & give an
estimated completion time.

4 .Remove & Clean

Remove the air purifier cover,
take out the used fiters and
clean the unit.

2. Getting Ready

Turn off power, lay plastic
sheets on the ground.

5. Clean the PM 1.0 sensor

Use a cotton bud & gently
clean the lens of the PM 1.0
Sensor.

3. Clean Booster Fan

Disassemble & perform
cleaning on Booster fan.

6. Replace Filters

Replace new Ultra-Fine Filter.
(Once every 6™ months).
Replace HEPA Filters (annually).

7. Reassemble & Power On

Put the air purifier cover back
on after installing the new
filters & turn on power.

Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.

8. Reset Filters

Press SPEED + INDICATOR to
reset the upper filter. Press
INDICATOR + SLEEP TIMER to
reset the lower filter.

(*Press & hold 3 or more seconds)

9. Explanation & Complete

Brief & explain to customer
regarding product information
after maintenance service.



LG PuriCare" Air Purifier Maintenance AirPurihers LG Styler”|&mecar S

The Sm(]rt LG TrueSteam™ Moving Hanger Gentle Dry
' : . K lothes f Shakes off wrinkles and Dry delicate i
Hassle Free Self-Service Self Service Service Frequency from germ and allergen,  odours n just 20 minutes, | lthalhact BT
: For Once Every WQ rd O be
Maintenance Process
5 OR 7

Keep your LG PuriCare™ Air Purifier running at

its best with our hassle-free maintenance service.
Breathe easy knowing we've got it covered for you,
ensuring fresh and clean air without any stress!

Years Years Months

1. Getting Ready 2.Remove & Clean 3. Clean the PM 1.0 Sensor
Turn off power, lay plastic Remove the air purifier cover, Use a cotton bud & gently
sheets on the ground. take out the used filters, and clean the lens of the PM 1.0
clean the unit. Sensor. o
]
S3GHM S3WF
Essence Win Mirror Essence White
Outright Outright
rv4,999 ¢ ruvb899
Subscription Subscription
RM88/mth RM9O/mth  RM11O/mtn
5 Years Self-Service 7 Years Self-Service 5 Years Self-Service
4. Replace Ultra-Fine Filter 5. Replace HEPA Filter 6. Reassemble & Power On Combine MalnTorREss
- | e RM100/mtn RM120/mth
Replace new Ultra-Fine Filter. Replace new HEPA Filter. Put the air purifier cover back 7 Years BNl
(Once every 6™ months) (Annually) on after installing the new
filters & turn on power.
7. Reset Upper Filter 8. Reset Lower Filter 9. Maintenance Complete
Press and hold the SPEED and Press and hold the INDICATOR Self Service maintenance is done.
INDICATOR buttons and SLEEP TIMER buttons
simultaneously for 3 seconds simultaneously for 3 seconds e
S eIF et T i o A D e e (e oy o romaned OY I Intertek
92% of hazardous substances (Perchloroethylene) generated during dry cleaning based on Sanitary-Normal Program. WARRANTY

Tested by Chungnam National University for removing 99.9% of viruses during Sanitary-Heavy program.

*Combine Maintenance Plan includes self-service every 6 months and a regular visit every 12 months. Images are for illustration purposes only and may differ from actual products.
Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice. For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG Styler” Maintenance Stylers

Hassle Free Self-Service Self Service

Service Frequency
. For Once Every
Maintenance Process
Keep your LG Styler™ performing at its best with easy 5 OR 7
self-service maintenance. Refresh your clothes
effortlessly while ensuring your Styler™ stays in vears vears Months

top shape, all without any hassle!

1. Shelf Removal 2. Aroma Filter Removal 3. Lint Filter Removal

Remove the shelf. Remove the aroma filter. Remove lint cover & filter.

4. Lint Filter Cleaning 5. Aroma Sheet Replacement 6. Tank Cleaning

Clean and dry the lint filter
and its cover. Remove old & replace new

aroma sheet.

Remove and clean the drain
and water tank.

7. Refill & Reassembly 8. Interior & Door Cleaning 9. Reassembly & Complete
Refill the water tank t o the Wipe & clean the interior and Reassemble shelf & maintenance
maximum level, and then door surfaces. is complete.

place the both tanks back

into position.

Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.

LG CordZero Al-in-One Tower

Ditch Dust
& Debris
Hands-Free

Right Storage: Combination and Crevice Tools

Left Storage: Power Drive™ Mini

Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.

Vacuum Cleaners

Auto Empty

The bin empties automatically
when docked, saving time and
prevents dust scattering.

DUALPowerPack

LG CordZero™ handstick
with 2 interchangeable
batteries provides up to 120
mins total runtime in
‘normal’ mode without
Power Drive Nozzle.

A9T-RMAX

Calming Beige

Kompressor

LG Kompressor™ tech
saves time by compressing
collected dirt, reducing the
frequency of bin

cleaning.

Subscription

RMPO/mth

5 Years Self-Service

Smart I
Inverter

— Smart Inverter
m ) S




Vacuum Cleaners

LG CordZero Vacuum Cleaner Maintenance

Self-Service Kit Delivery
Anually (1 set)

Battery Delivery
3 Years once (1pc)

Hossle Free Self-Service Self Service
Maintenance Process For

Keep your LG CordZero vacuum cleaner

running at its best with simple self-service REEELI) 2T

. . . 6 1
maintenance. Enjoy effortless cleaning and (6pcs) (ipc) Lithium lon
fresh results without any hasslel! Years B?tte)ry
Ipc
Pre Filter Fine Dust
(1pc) Filter (1pc)

1. Station Cover Access

2. Exhaust Filter Cleaning 3. Motor Filter Cleaning

Open the station cover. Remove the exhaust filter. Remove Motor Filter and clean.

LG DUALCOOL"

Greater
Savings,

Faster Cooling

Air Conditioners

70%" Energy Saving and
40%" Faster Cooling

With DUAL Inverter
Compressor, the LG air
conditioner helps you save big
on electricity bills and cools
your room even faster.

Remove 99.9% of
Adhering Bacteria

LG Plasmaster™ lonizer++
has more than 8 million ions
at work to remove 99.9% of
adhering bacteria within

60 mins.

(@

ntertek

DurmEsson

WARRANTY

Allergy Filter Approved
by BAF

With BAF-approved Allergy
Filter, harmful allergens like
dust mite, fungi, and mold
are effectively captured and
eliminated from indoor air.

“BAF has approved that the filter is

coated to remove harmful substances -
such as house dust mite, fungi, and mold
floating in the air - that can cause allergies.

S3-Q09JAPPA S3-Q12JAPPA S3-Q18KLPPA S$3-Q24K2PPA
White (10HP) White (15HP) White (20HP) White (2.5HP)
Subscription Subscription Subscription Subscription
RM8O/mth RMPO/mtn RM110/mth RM120)/mth

5 Years Regular Visit 5 Years Regular Visit 5 Years Regular Visit 5 Years Regular Visits
RM1O00/mtn RM110/mtn RM13O0/mth RM140/mth

5 Years Regular Visit 5 Years Regular Visit 5 Years Regular Visit 5 Years Regular Visits

4. Pre-Filter Cleaning 5. Cyclonic Metal Dust 6. Exhaust Filter Cleaning
Gently remove the pre-filter for ALl : Remove and clean exhaust
thorough cleaning. Remove the cyclonic mesh filter.

filter carefully for cleaning.

7. Dust Bag Replacement

8. Nozzle Cleaning

9. Maintenance Complete

Your LG CordZero vacuum
cleaner maintenance is complete.
Enjoy optimal performance and
hassle-free cleaning.

Replace the old dust bag with a
new one securely.

Remove, clean the rotating brush
and nozzle, then slide the brush
back until it clicks into place

Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.

For the regular price, regular visits will be provided every 6 months (twice a year).
For the discounted price, regular visits will be provided every 12 months (once a year).

‘LG inverter air conditioners (US-Q242K") saves up to 70% more energy and 40% more faster cooling than LG non-inverter air conditioners (TS-H2465DA0). “Initial Temperature
(Outdoor 35T, Indoor 33C), Setting Temperature(26C), Testing Time (8 Hours).

Intertek has verified that the Plasmaster”lonizer++ removes up to 99.9% of adhering bacteria (Staphy\ococcus aureus, Escherichia coli and Pseudomonas aeruginosa) in the test room
of 30m* The model tested was SWO9BAJWAN. It is not about the efficiency in removal of bacteria in the air conditioner and the efficiency in removal of bacteria may differ from the

actual use conditions.

“The TOV Rhem\and has verified that the Plasmaster™lonizer++ removes up to 99.9% of adhering bacteria (Staphylococcus aureus, Escherichia coli and Pseudomonas aeruginosa) in the
test room of 30m> The model tested was SWO9BAJWAN. It is not about the efficiency in removal of bacteria in the air conditioner and the efficiency in removal of bacteria may differ

from the actual use conditions.

Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG ARTCOOL"

Air Conditioners

Maximum
Savings,
Quick Cooling

70%" Energy Saving and
40%" Faster Cooling

With DUAL Inverter
Compressor, the LG air
conditioner helps you save big
on electricity bills and cools
your room even faster.

Remove 99.9% of
Adhering Bacteria

LG Plasmaster™ lonizer++
has more than 8 million ions
at work to remove 99.9% of
adhering bacteria within

60 mins.

Allergy Filter Approved
by BAF

With BAF-approved Allergy
Filter, harmful allergens like
dust mite, fungi, and mold
are effectively captured and
eliminated from indoor air.

“BAF has approved that the filter is

coated to remove harmful substances -
such as house dust mite, fungi, and mold
floating in the air - that can cause allergies.

S3-Q12JARPA S$3-Q24K2RPA
Mirror (15HP) Mirror (25HP)
Subscription Subscription
rRM100/mtn rRM130/mtn

5 Years Regular Visit 5 Years Regular Visit
RM120/mth rRM150/mtn

5 Years Regular Visit 5 Years Regular Visit

For the regular price, regular visits will be provided every 6 months (twice a year).
For the discounted price, regular visits will be provided every 12 months (once a year).

‘LG inverter air conditioners (US-Q242K") saves up to 70% more energy and 40% more faster cooling than LG non-inverter air conditioners (TS-H2465DA0). “Initial Temperature
(Outdoor 35T, Indoor 33T), Setting Temperature&G"C), Testing Time ?8 Hours).

‘Intertek has verified that the Plasmaster”lonizer++ removes up to 99.9% of adhering bacteria (Staphylococcus aureus, Escherichia coli and Pseudomonas aeruginosa) in the test room
of 30m>. The model tested was SWO9BAJWAN. It is not about the efficiency in removal of bacteria in the air conditioner and the efficiency in removal of bacteria may differ from the
actual use conditions.

“The TUV Rheinland has verified that the Plasmaster”lonizer++ removes up to 99.9% of adhering bacteria (Staphylococcus aureus, Escherichia coli and Pseudomonas aeruginosa) in the
test room of 30m”. The model tested was SWO9BAJWAN. It is not about the efficiency in removal of bacteria in the air conditioner and the efficiency in removal of bacteria may differ
from the actual use conditions.

Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.

LG Air Conditioner Maintenance

Hassle Free Regular Visit
Maintenance Process

Air Conditioners

Regular Visit
for

Keep cool without the hassle! Our LG Air Conditioner

maintenance service ensures worry-free comfort,
with expert care to keep your AC running smoothly

all year round.

Explain process and estimate
maintenance duration to client.

4. Washing

Assemble canvas, shield

vital components and clean
with high-pressure water jet.

7. Reassembly

Reassemble all the parts
completely after cleaning.

1. Briefing & Explanation

Years

2. Test Run & Diagnosis

Do a quick test run and
diagnose with LG AC Smart
Diagnose App.

Service Frequency
Once Every

612

Months Months

3. Disassembly

Disassemble key parts,
including decor, filters, motor
cover, cross-flow fan, and heat

exchanger thermistor for

“The product condition checking method can

include various approaches, such as using SDS. Cleanmg-

5. Steaming & Sanitizing 6.Drying

Steam cleaning and UV sanitize
for indoor unit.

8. Outdoor Cleaning

Clean the outdoor fan and heat
exchanger with a high-pressure
water jet to eliminate dust and
grime.

Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.

Dry up before assemble.

9. Explanation & Complete

Brief & explain to customer
regarding product information.



LG Front Loader

Quiet, Reliable,

Washers

Intuitive

FV1450S2W

White (105kg)

Subscription

RMPO/mih

5 Years Regular Visit

RMZ0)/mth

5 Years Self-Service

Combine Maintenance’

RM8O/mth

5 Years

TNVERTER
m Direct Drive
WoTon

L=
Inverter I

DirectDrive [| wargranty

“Com
For continual products'development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.
/

/

e Maintenance Plan includes self-service every 6 months and a regular visit every 12 months. Images are for illustration purposes only and may differ from actual products

Intelligent Care
with Al DD™

Al DD" offers optimized wash
to protect your laundry by
sensing fabric softness
automaticaly.

Dwect Drve 10,515 &

TurboWash™ 360’

Laundry done in 39 mins
with enhanced fabric
protection using 4-direction
3D multi-nozzles covering
every inch.

Steam+"

LG Steam+" effectively
eliminates 99.9% of
allergens while reducing
wrinkles by 30%.

LG Top Loader

Spacious &
Reliable

NEW
TV2517DV3B

Platinum Black (17kg)

Washers

Subscription

RM85/mih

5 Years Regular Visit

RMO5/mtn

5 Years Self-Service

Combine Maintenance’

RMZ5/mth

5 Years

Intelligent Care
with Al DD™

Al DD" offers optimized wash
to protect your laundry by
sensing fabric softness
automaticaly.

TurboDrum™

Pulsator and tub spin in
opposite directions,
generating strong water
currents for thorough
washing.

Bigger Capacity

Do more laundry in one load
with a washer that
maximizes its interior
space for a larger tub.

“Combine Maintenance Plan includes self-service every 6 months and a regular visit every 12 months. Images are for illustration purposes only and may differ from actual products.

For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG Washer Maintenance

Hassle Free Regular Visit
Maintenance Process

Keep your LG washer running smoothly with

our hassle-free maintenance service.

Ensuring optimal performance without the stress.

Relax, we've got it covered!

1. Briefing & Explanation

Inform the customer about
maintenance service that will
be provided & give an
estimated completion time.

4. Clean Drain Pump Filter

Clean drain pump filter
throughly with a stick brush
then reassemble.

7. Clean Door & Frame

Clean door, frame and gasket to
remove any excess residue.

Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.

Washers

2. Operation & Test Check

Perform operation & test
mode checking on washer to
identify issues (if any).

5. Clean Detergent Box

Wash the detergent box and
remove residue with stick

8. Clean Tub

Pour 50ml tub cleaner detergent
into the drum & start Tub Clean
function. Open the door once Tub
Clean finishes.

Regular Visit Service Frequency

Once Every

Months

3. Drain Residue & Dust

Open cap cover hose at the
bottom to remove remain water
and dust residue.

6. Clean Water Inlet

Clean off any residue visible
at the water inlet filter.

9. Explanation & Complete

Brief & explain to customer
regarding product information
after maintenance service.

LG Dryer

Dryers

Efficient,
Convenient
Drying

VD-H9066WSR

White (9kg)

Subscription

RMT1OO/mth

5 Years Regular Visit

RM8O/mth

5 Years Self-Service

Combine Maintenance’

RMPO/mth

5 Years
( O\
Dy

Dual Inverter
pppppppp

DUAL Inverter

Heat Pump™

Enjoy Convenience, healthy
drying and energy saving with
DUAL Inverter Heat Pump™
dryer.

Allergy Care

Allergy Care Cycle reduces
99.9% of bacteria on clothes

with high temperature drying.

Control and Monitor
Anywhere, Anytime
Use the LG ThinQ app on
your phone to start a dry

cycle or get laundry
notifications remotely.

“Combine Maintenance Plan includes self-service every 6 months and a reqular visit every 12 months. Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG Dryer Maintenance

Dryers

Regular Visit
For

Hassle Free Regular Visit
Maintenance Process

Keep your LG Dryer running smoothly with our

hassle-free maintenance service. Enjoy peace of

mind knowing we've got you covered, so you can Years
focus on what matters most.

1. Briefing & Explanation 2. Operation & Test Check

Inform the customer about
maintenance service that will
be provided & give an
estimated completion time.

Perform operation & test
mode checking on dryer to
identify issues (if any).

4. Wash Water Container 5. Wash Lint Filter

Remove & wash water Wash lint filter after removing
container. dust.

Service Frequency
Once Every

Months

3. Cleaning Lint Filter

Perform cleaning on lint filter.

6. Sterilize Lint Filter

Sterilize lint filter in citric acid
for 5 minutes.

8. Test & Start Drum Care

7. Reassemble Lint Filter

Reassemble lint filter after it
is sufficiently dried & clean
humidity sensor.

Perform test mode check,
initiate drum care mode, and
then open the door once drum
care is completed.

Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.

9. Explanation & Complete

Brief & explain to customer
regarding product information
after maintenance service.

LG Multi-Door

Fresh Design,
Fresh Innovation

GC-G22FFQAB

Matt Black (508L)

Refrigerators

Subscription

RM160)/mth

5 Years Regular Visit

RM180/mth

5 Years Regular Visit
I
e
Inverter I
Linear AAAAAA

Black Glass InstaView™

Knock twice on the newly
designed Black Glass'
InstaView™ door and it lets
you see inside without
opening the door.

For the regular price, regular visits will be provided every 12 months (once a year)
For the discounted price, regular visits will be provided every 24 months (every 2 years)

Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.

UVnano™ Self-Cleaning
Water Dispenser
Automatically reduce
99.99% of bacteria from
the water nozzle with

UV light.

Efficient Storage

French door design enhances
storage efficiency with its
wide shelves and flexible
compartments accommodating
items big or small and better
organization.



LG M ulti- Door Refrigerators LG Side_by_Side Refrigerators

I: h & Efficient Storage LINEAR Cooling™ Multi Air Flow + S . & UVnano™ Self Cleaning Hygiene Fresh LINEAR Cooling™
reS French door design enhances Linear Cooling™ reduces Multiple cooling air vents pOCIOUS Water Dispenser
S -I: storage efficiency with its temperature fluctuations, distribute and circulate cool R l bl Automatically reduce 99.99%  The Intelligent air filter Linear Cooling” reduces
Mmar wide shelves and flexible ~locking in the flavor of air to every corner of the elldaple of bacteria from the water eliminates 99.999% of temperature fluctuations,
. compartments accommodating  fresh for up to 7 days. refrigerator, ensuring that nozzle with UV light. bacteria, reduces locking in the flavor of fresh
| n nOVthon items big or small and better each and every food item is refrigerator odors, and for up to 7 days.
organization. properly cooled. maintains food freshness.
“Only applicable to GC-J257SQNW
GC-B24FFCPB GC-J257SQNW
Matt Black (665L) Matt Black (635L)
Subscription Subscription
RM130/mtn RM120)/mth
5 Years Regular Visit 5 Years Regular Visit
T [ RM140)min
I - 5 Years Regular Visit
Inverter —
Linear WARRANTY MTR i
™ e
Smart Inverter
Compressor MARRANTY
For the regular price, regular visits will be provided every 12 months (once a year)
For the discounted price, regular visits will be provided every 24 months (every 2 years)
Images are for illustration purposes only and may differ from actual products. Images are for illustration purposes only and may differ from actual products.

For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply. For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.



LG Top Freezer

Refrigerators

Efficient & e it
Freshness

the water dispenser design.

GN-F452PQAK

Matte Black (493L)

Subscription

RM8O/mth

5 Years Regular Visit

RMT1OO/mth

5 Years Regular Visit

For the regular price, regular visits will be provided every 12 months (once a year)
For the discounted price, regular visits will be provided every 24 months (every 2 years)

Images are for illustration purposes only and may differ from actual products.

Auto Ice Maker

Automatically produces
and stores ice, eliminating
the need for manual filling
of ice trays. It ensures a
consistent supply of

ice cubes.

For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.

Door Cooling+"

Door Cooling+" uses
strategically placed
air vents to help cool your

items on the door shelf quickly.

Refrigerators

LG Refrigerator Maintenance

Hassle Free Reg ular Visit Regular Visit Service Frequency
. for Once Every
Maintenance Process

Maintenance made easy. Our hassle-free service 1 2 OR 2 4

Years Months Months

keeps your refrigerator performing at its best,
without the worry!

1. Briefing & Explanation 2. Check Condition 3. Check Performance
Inform the customer about Product surface, shelve Check if the unit is cooling
maintenance service that will condition, door off-set & properly

be provided & give an operation function checking.

estimated completion time.

4. Check Noise Level 5. Clean Water Tank 6. Clean Ice Box
Check noise level of unit. Remove the remaining water Disassemble & clean ice
and wash water tank. Dry and maker box.
wipe with dry tissue on outer
surface.

7. Clean Water Dispenser 8. Reassemble Water Tank 9.Clean Vent & Cover
Dispense remaining water from Fill up filtered water & Clean vent & cover.
dispenser. Cleaning dispenser reassemble.

duct (water & ice cube).

Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice.



LG Refrigerator Maintenance Refrigerators LG OLEDevo s

a8 Al Processor 4K OLED Panel, Ultra Large Screen
Self-lit Pixels

Infinite Contrast

Immersion from within.

: : : Our advanced a8 Al Processor  Scenes burst boldly into Ultra-large screen, provides an
Wlth Sel.f_ llt PIXG lS 4K auto-optimizes audio and life where the darkest expansive viewing experience
picture quality to sync to you shadows and brightest that brings cinematic visuals
with Al Picture Pro, Al Sound lights intertwine. into your home.

Pro and Al Customization.

10. Disassemble Cover 1. Vacuum Clean 12. Steam Clean
Disassemble cover to access Clean machine room Steam clean machine room.
machine room. with vacuum cleaner.

*Applicable to OLED77B4 only.
OLED65B3 runs on a7 Al
Processor 4K.

13. Blow Dry 14. Cover Machine Room 15. Reset Settings
Blow dry machine room to Reinstall cover for machine Reset operation mode
remove excess moisture. room. setting to default.

16. Re-Check Condition 17. Restore Product Position 18. Explanation & Complete OLED77B4PSA | 77"
Re-check product surface & Move fridge back to its Brief & explain to customer .
shelve condition. original spot. regarding product information. Subscription
rRM380/mtn
5 Years

*Source — Omdia. Unit shipments, 2013-2023. Results are not an endorsement of LG Electronics. Any reliance on these results is at the third-party’s own risk.
Images are for illustration purposes only and may differ from actual products. For continual products development,
Images are for demonstration purposes only. LG reserves the right to modify the maintenance process without prior notice. LG reserves the right to change specifications, availability and pricing without further notice. Terms and conditions apply.



LG QNED MiniLen

Crisp Color &
Clarity

TVs

a8 Al Processor 4K

Immersion from within.

Our advanced a8 Al Processor
4K auto-optimizes audio and
picture quality to sync to you
with Al Picture Pro, Al Sound
Pro and Al Customization.

75QNED91TSA | 75"

Subscription

RM230/mth

5 Years

Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.

WebOS Re:New Program

Stay up to date with
handy features and
technologies through 4
promised webOS upgrades
over 5 years.

Ultra Large Screen

Ultimate immersion from
life-size entertainment.

See all your content on an
ultra-big display and enjoy
unparalleled clarity and scale
for watching, playing, or
exercising.

LG UHD

TVs

Show Every

Detail Clearly

HDR 10 Pro

Enter a world where every
color pops and brightness is
fine-tuned for breathtaking
views, all achieved by brilliant

HDR10 Pro.

75UT9050PSB | 75"

Subscription

RM160/mth

5 Years

Images are for illustration purposes only and may differ from actual products

For continual products development, LG reserves the right to change speciﬁcét'\ons, availability and pricing without further notice. T&Cs Apply.

Filmmaker Mode™

Immerse yourself in the most
authentic cut. Filmmaker
Mode™ delivers movies just
as the director intended with
precise settings.

Home Cinema Experience

Movie theater ambience,
recreated at home. HDR10
Pro ensures every film is
presented in true glory, with
exceptionally accurate color
and contrast for more
immersive cinematic viewings.



Smart & Seamless TV Experience ™ Smart & Seamless TV Experience

Taillored to your Liking

Convenient

From your favorite content to your preferred way
to view, webOS is the hub that revolves around you.

My Profile

Get tailored movie recommendations,
an overview of your team’s next
games, and your own notifications,
all from one place dedicated to you.

Intuitive Control 1
IS at Hand

Convenient Point,

WebOS Re:New Program Al Magic Remote Click & Scroll

Allows easy and quick

Voice Magic Remote control makes search of content with the
Every year, get a new TV for 5 years! Our TVs stay as fresh interacting with your smart TV easy! on-screen cursor with a
as the day you got them, with continuous updates and added The intuitive mouse like pointing and click, point and scroll.
features for your convenience. wheel control and select preset app

buttons allows to you to access your
favorite content quickly.

-H.J- iy

Smart Voice Control

Find your favourite content
and launch application quickly
through voice command.

Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.




LG Soundbar

Soundbars

Perfect
soundbar for
seamless
Integration with
LG TV

Dolby Atmos with Triple
Up-firing Speaker

Enjoy a richer, more immersive
sound with multiple speakers,
ensuring clear dialogue and
making it feel like the voices
are coming directly from the
screen.

S90TY

51.3 ch [ 570W, Dolby Atmos, DTS: X

Subscription

rRMOO/mih

5 Years

Images are for illustration purposes only and may differ from actual products.
For continual products development, LG reserves the right to change specifications, availability and pricing without further notice. T&Cs Apply.

WOW Synergy

WOW Orchestra

Sound and Vision in perfect harmony
WOW Interface

Easy control through LG TVs with

LG Remote

WOW Cast

Connect Wirelessly with LG TVs

Triple Level Spatial
Sound

Combining the up-firing and
front channels creates a
virtual mid-layer sound that
fills the room completely,
making your cinema
experience more immersive.




LG

Lite’s Good.
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